BIBLIOGRAFIA

Albi, E. Gonzélez-Paramo, J.M. e LoOpez Casanovas, G. (1997). Gestdo Publica.

Fundamentos, técnicas e casos. Barcelona. Editorial Ariel.

Alter, C. e Hage, J. (1993). Organizations Working Together. Newbury Park, CA: Sage

Publications.

Aradjo, J.F.F.E. (2002). Gestdo Publica em Portugal: Mudanca e Persisténcia

Institucional. Coimbra: Quarteto.

Aucoin, P. (1998). Contratacdo, managerialismo e descentralizacdo do Governo

Canadiano, Governance, 1:2, 144-161.

Aucoin, P. (1990). Administrative Reform in Public Mangement Paradigms, Principles,

Paradoxes, and the Pendulums. Governance, 3:2, 115-137.

Baena Alcazar, M. (2000). Curso de Ciéncia da Administracdo. Vol. I, 4 Edicao

reformada. Madrid.Editorial Tecnos.

Bafion, R. y Carrilho, E. (1997). A nova Administracdo Publica. Madrid. Alianza

Universidade Textos.

Bailey, N. (1994) Towards a Research Agenda for Public-private partnerships in the
1990’s, Local economy, vol.8, n° 4, February, 292-306.

Barzelay, M. (1998). Atravesando la Burocracia, Una Nueva Perspectiva de la
Administracién Publica. México, Colégio Nacional de Ciencias Politicas y

Administracion Publica.

Barzeley, M. (2001). La Nueva Gerencia Publica. Un ensayo bibliografico para
estudiosos latinoamericanos (y otros). Caracas Revista del CLAD, Reforma y

Democracia, Fev, n® 19..

Bastos B. M.; Bouzas L.; Cernadas, R.; Rivadas, N.; Rodrigues, F.; Subiela P. e Vieites
R. (2001). Las Administraciones publicas y sus nuevas técnicas de gestion. Especial
referéncia al ambito local. Escuela de Negocios de Galicia. Santiago de Compostela.

NINO — Centro de Impresion Digital.

Beltran Villalva, M. (1996). Da reforma da Administragdo ao controlo de qualidade
dos servicos publicos, Gestéo e Analise de Politicas Pablicas, n° 5-6, Janeiro-Agosto, 5-
16.

Tese de mestrado em Administracdo Publica 248



Bendell, T., Boutler, L. and Atkins, R. Braintree: our aim Quality, incluido em Priihl
(1997), 249-290.

Boix, C. (1994). Hacia una Administracion Publica eficaz: Modelo institucional y
cultura profesional en la prestacion de servicio publicos. Gestion y Analisis de politicas

Publicas, n® 1, Septiembre-Diciembre, 21-32.

Bolland, J. and Wilson j. (1994). Three Faces of Integrative Coodination: A Model of
Inter-Organizational Relations in Health and Human Services. Health Services
Research 29 (3): 346-366.

Bonoma, T.V. (1985) Case Research in Marketing: Opportunities, Problems, and
Process. Journal of Marketing Research, Vol XXII, May 1985: 199-208.

Bottcher, R. (1995). Global Network Management, Context — Decision-Making- Co-
Ordination. Wiesbaden. Gabler.

Bouckaert, G. (1995a). Measuring Quality, Quality inprovement in European Public
Services: Concepts, Cases and Commentary. London: SAGE Publications. 20-28.

Bouckaert, G. (1995b). Concluding Reflections, Quality inprovement in European
Public Services: Concepts, Cases and Commentary. London: SAGE Publications. 162-
173.

Boyne, G.A. (1996). Scale, Performance and the New Public Mangement: An Empirical
Analysis of Local Authority Services. Journal of Management Studies, vol. 33, n® 6, 809-
826.

Boston, J., Martin, J., Pallot, J. and Walsh, P. (1996). Public Management: the New
Zealand Model. Oxford. Oxford University Press.

Brandao, J. (2000). A Administracao Publica e a Fuga para o Direito Privado. Reforma
do Estado e a Administracdo Gestionaria. Instituto Superior de Ciéncias Sociais e
Politicas da Universidade Técnica de Lisboa, Lisboa: Férum 2000: 65/74.

Brugué, Q., Amoros, M. y Goma, R.(1994). La Administracion Publica y sus clientes:
¢Moda organizativa u opcion ideoldgica?. Gestion y Andlisis de Politicas Publicas, n°
1, Septiembre-Diciembre, 33-46.

Brugue, Q. (1996). La dimension democratica de la nueva gestion pablica. Gestion y

Analisis de Politicas Publicas, n° 5-6, Janeiro-Agosto, 45-58

Tese de mestrado em Administracdo Publica 249



Burgess, R.G. (1995). Studies in Qualitative Methodology: Computing and Qualitative
Research, Volume 5. London: JAI Press.

Burrell, G e Morgan, G. (1979) Sociological Paradigms and Organizacional Analysis.

London: Heinemann: 64-73.
Caetano, M. (1991a). Manual de Direito Administrativo. Coimbra: Almedina..
Caetano, M. (1991b). Manual de Direito Administrativo (102 ed.). Coimbra: Almedina.

Campomar, Marcos C. (1991) Do uso do "Estudo de Caso™ em Pesquisas para
Dissertacdo e Teses em Administracdo. Revista de Administracdo, Séo Paulo, v.26, n°
3:95-97, Julho-Setembro

Canotilho, J.G. & Moreira, V. (1993). Constituicdo da Republica Portuguesa, Anotada
(32 ed.). Coimbra: Coimbra Editora.

Canotilho, J.G. & Moreira, V. (2001). A Crise do Estado. 2° Encontro INA. A Reforma
da Administracdo Publica. Lisboa. INA.

Carrilho, E. (1997). Legitimidad y modernizacién de la Administracion Publica.

Gestion y Analisis de Politicas publicas, n® 7-8, Septiembre-Diciembre, 143-152.

CEGEA - Centro de Estudos de Gestdo e Economia Aplicada (2002). Avaliacdo do
Impacto das Obras de Requalificagdo da Porto 2001 no comércio e servicos da Baixa

do Porto. Porto. Universidade Catolica Portuguesa.

Cernadas, R. A. (2001). Las transformaciones de la gestion publica contemporénea,
incluido em Bastos et alt. (2001)

Chambers, R. (1997). Public management: towards a radical agenda, Beyond the new
public management: Changing ideas and practices. (Minogue, M., Polidano, C. Y

Hulme, D. ed.). Londres: Edward Eglar Publishing.

Chapman, R. (1991). Concepts an issues in public sector reform. The experience of the
United Kingdom in the 1980. Public Policy and Administration, n° 2, 1-19.

Chandler, J.A. (2000). Comparative Public Administration. London: Routledge.

Chevallier, J. (1997). La Gestion publigue a L'heure de la banalisation. Revue
Francaise de Gestion, 115: 26-37.

Tese de mestrado em Administracdo Publica 250



Christensen, M. and Yoshimi, M. (2001). A two-country comparison of public sector
performance reporting: The tortoise and hare?. Financial Accountability &
Management, 17:3, Agosto, 271-289

Coffey, A., Holbrook, B., and Atkinson, P. (1996). Qualitative Data Analysis:

Technologies and Representation. Sociological Research Online, vol. 1, no. 1

Collins, N. & O°She, M. (2000). Comparative Public Administration. London:
Routledg: 99-126.

Colwell, John (1990) Qualitative Market Research: a Conceptual Analysis and Review

of Practitioner Criteria. Journal of the Market Research Society, Vol. 32, n° 1, Jan

Commonn, R. (1998). The New Public Management and policy transfer: the role of
international organizations. Incluido em Minogue, M., Polidano, C. e Hulme, D.
(1998), 59-75.

Croizer, M.(1963) Le phenomene bureaucratique. Paris. Seuil.

Croizer, M. (1995) La posicion del Estado ante los otros actores. Gestion y Analisis de
Politicas Publicas, n° 2, Janeiro-Abril, 93-99.

Daroca, D. E. (1999) La crisis de identidad del derecho administrativo: privatizacion,
huida de la regulacion pablica y administraciones independentes. Valéncia. Tirant lo

blanch alternativa.

Diaz, A. (1998). Sistema municipal de gestédo de calidade. La aplicacion de los modelos
de calidad a la gestion publica. Gestion y Analisis de Politicas Publicas, n°® 11-12,
Janeiro-Agosto, 209-227.

Doblado J.M. y Nieto-Ostolaza, M.C. (2000). Retdrica y argumentos sobre el Estado del
Bienestar, incluido en Matinez Alvarez (2000), 33-46

Dunleavy, P. & Hood, C. (1994). From old public administration to new public

management. Public Money and Management (Jul-Sep).
Faulkner, D. (1995). International Strategic alliances. London: McGraw-Hill.

Ferlie, E; Ashburner, L.; Fitzgerald, L.; Pettigrew, A. (1996). The New Public

Management in action. Oxford. Oxford University Press.

Fielding, N.G. and Lee, R.M. (1991) Using Computers in Qualitative Research.

London: Sage.

Tese de mestrado em Administracdo Publica 251



Floch-Fourhier, J. L. (1995). La modernisation de la fonction publique. Colloque de

Cerisy, Le service publique? La voie moderne, Paris. L’Harmattan.

Fulton, Grebenik, E. y Armstrong, W. (1973): El informe Fulton: trés estudios sobre el
servicio Civil britanico. Conferéncia y documentos, Escuela Nacional de

Administracion Publica. Madrid. Acala de Henares.

Glendinning, C. and Clarke, J. (2000) “Old wine, new bottles? Prospects for NHS/local
authority partnerships under ““New Labour”. ESRC seminar on “the third way in public

services”, New York, April.

Glynn, J., Gray, A., & Jenkins, B. (1995). The measurement and audit of effectiveness.
Valencia: Instituto Valenciano de Investigaciones Econdmicas. Espafia.

Goetz, J. and LeCompte, M. (1984). Ethnography and qualitative design in educational

research, San Diego, CA: Academic press.

Goode W.J. and Hatt PK (1969) Methods in social research, Tokyo; Mc Graw Hill book
co INC, 97-129.

Goode, W.J. & Hatt, P. K. (1969). Métodos em Pesquisa Social. 3%d., Sdo Paulo: Cia
Editora Nacional.

Gray, A. And Jenkins, B. (1995). From Public Administration to Public Management:

Reassesing a revolution?. Public Administration. Vol. 73, primavera , 75-99

Greer, P. (1992). The next steps iniciative. The transformation of Britain Civil Service.
The Political Quarterby, n° 2, abril-junho, 222-227.

Guyon, C. (1997). De la managérialisation du secteur public a un véritable métissage

public-privé? Revue Frangaise de Gestion, 115: 141-154.

Halachmi A. and Peter B. Boorsma (1998). Inter and intra Government Arrangement
for  Productivity, na agency approach. Kluwer Academic Publishers,
Bdston/Dordrecht/London.

Hanney, S. (1995). Enhancing Quality in the Police Service: Leicestershire
Constabulary. Quality inprovement in European Public Services: Concepts, Cases and
Commentary. London: SAGE Publications: 121-128.

Hartley, J. (1994) “Case Studies in Organizacional Research”, in Cassall, C. and C.
Symon (Eds.), Qualitative Methods in Organizational Research: A Practical Guide,
Sage Publications: 208-229.

Tese de mestrado em Administracdo Publica 252



Hatchuel, A. & Pallez, F. (1997). Services publics: la subversion par les nouveau

produits. Revue Frangaise de Gestion, 115: 84-93.

Hesse-Biber, S. (1995). Unleashing Frankenstein's Monster? The Use of Computers in
Qualitative Research' in R. G. Burgess (editor) Studies in Qualitative Methodology:

Computing and Qualitative Research: Volume 5. London: JAI Press Inc.

Hirschaman, A. O. (1991). Retdricas de la intransigencia. México. Fondo de Cultura

econémica.

Himmelman, A.T., (1996). “On the theory and practice of transformational
collaboration: from social service to social justice”, in C. Huxham, ed. Creating
collaborative Advantage. London SAGE Publication Ltd.

Holmes, M. and Shand, D. (1995). Management reform: some practitioner perspectives

on past ten years. Governance. 8-4. 551-578

Hood, C. & Lambert, S. (1994b). Mountain Tops or Iceberg Tips? Some Comparative
Data on RHPOs (Rewards for High Public Office). London: SAGE Publications: 25-48.

Hood, C. (1991). A Public Management for All Seasons?, Public Administration, Vol.
69: 3-4.

Hood, C. (1994c). Looking After Number one? Rewards at the top: a comparative study
of high public office. London: SAGE Publications. 49-69.

Hood, C. (2000). The art of the state: Culture, Rhetoric, and Public Management.
Oxford: Clarendon Press.

Hudson, B., Hardy, B., Henwood, M. and Wistow, G. (1997) Interagency collaboration.
Draft and final report, Leeds: Nuffield Institute for Health.

Hudson, B., Hardy, B., Henwood, M. and Wistow, G. (1999) | pursuit of inter-agency

collaboration in the public sector”, Public Management, vol I, n® 2. 235-60.
Hughes, O. (1994). Public Management and Administration. Macmillan Press Ltd.

Hutchinson, J. and Campbell, M. (1998) Working in partnership: Lessons from the
literature, London: HMSO.

Huxham, C. (1996a) Collaboration and collaborative advantage, in C. Huxham, ed,

Creating collaborative Advantage, London: Sage Publication Ltd.

Tese de mestrado em Administracdo Publica 253



Huxham, C. (2000) The challenge of collaborative governance, Public Management,
Vol 2 n° 3: 337-357.

Joss, R. (1995). Costing Non-Conformance at an NHS Hospital: a Pilot Study, Quality
improvement in European Public Services: Concepts, Cases and Commentary: 103-110.
London: SAGE Publications.

Joyce P. (2000), Strategy in the Public Sector, A Guide to Effective Change
Management, John Wiley & Sons, LTD, Chichester, New York, Weinheim, Brisbane,

Singapore, Toronto.

Kelle, U. (1997) Theory-Building in Qualitative Research and Computer Programs for

the Management of Textual Data', Sociological Research Online, vol. 2, no. 2,

Kelle, U. (1995) Computer-aided Qualitative Data Analysis: Theory, Methods and

Practices. London: Sage.
Kilpatrick. L. (1988). Editorial. Jornal for research in Mathematics Education, 19, 98

Klijn, E, e Teisman, G. (2000). Governing Public-Private Partnerships: Analysing and
Managing the Processes and Institutional Characteristics of Public-Private
Partnerships. In Public-Private Partnerships, Theory and practice In International
Perspective, edited by Stephen P. Osborne, 184-201. London: Routledge.

Kooiman, J. & Eliassen, K.A. (1987). Managing Public Organizations, Lessons from

Contemporary European Experience. Oxford: SAGE Publications.

Laufer, R. y Burland, A. (1989). Direccion publica: Gestion y legitimidad. Madrid.

Ministerio para las Administraciones Publicas.

Lee, R.M. and Fielding, N.G. (1996) 'Qualitative Data Analysis: Representations of a
Technology: A comment on Coffey, Holbrook and Atkinson’, Sociological Research

Online, vol. 1, no. 4,.

Levine, S., White, P., (1961). Exchange as a conceptual Framework for the Study of

Interorganizacional Relationships. Administrative Science Quartely 5 (4): 583-601.

Lewis, J. and Glennerster, H. (1996) Implementing the new community care,

Buckingham: Open University Press.

Ling, T. (2000) “Unpacking partnerships: the case of healthcare™ in J. Clarke, S.
Gewirtz and E. McLaughlin (eds) New managerialism, new welfare, London,: Sage

Publications

Tese de mestrado em Administracdo Publica 254



Losada Marrodan, C. (1997). Proceso de modernizacion de las Administraciones
Publicas. Contenidos y estratégias de reforma. Gestion y Analisis de Politicas Publicas,
n° 7-8, Septiembre 96-Abril97, 95-101.

Louart, P. (1997). Structures Organizationnelles: vers un continuum public-privé.
Revue Francaise de Gestion, 115: 14-25.

Lynn, L. E. (2001). The myth of the bureaucratic paradigm: what traditional public
administration really stood for. Public Administration Review, Washington, Ma/Ap,
61(2): 144-160.

Maanen, J. V. (1983) - Qualitative Methodology . Newbury Park Sage Publications.

Mackintosh, M. (1992), Partnership: issues of policy and negotiation, Local Economy,
vol 7, n° 3, November, 210-225.

Martinez Alvarez, J.A. (2000). Economia del Sector Publico. Barcelona. Ed. Ariel

Economia.

Martorell Bauza, J. F. (2001) La desadministracion publica. Madrid .Barcelona.

Marcial Pons. Ediciones Juridicas y Sociales.

Matheson, A. (1998). Governing strategically: the New Zealand experience. Public
Administration and Development, 18.4, 349-364

Mattessich, Paul W., Murray-Close, B.A., Marta, Monsey, Barbara R. (2001),
Collaboration;: What makes it work. Saint Paul,Minnesota Amherst H. Wilder

Foundation.

Mc Clintoch, C. C., D. Brannon, and Maynard-Moody S. (1983). Applying the Logic of
Sample Surveys to Qualitative Case Studies: The Case Cluster Method reprinted in J.
Van Mannen. Qualitative Methodology. Newbury Park, CA: Sage Publications: 149-
178.

Merriam, S. (1988) case study research in education. A qualitative approach. San

Francisco, CA, Jossey-Bass.

Metcalfe, L. y Richards, S. (1989). La modernizacion de la gestion publica. Madrid

Ministério de administraciones Publicas.

Miller, Dalbert C. (1978). Handbook of Research Design and Socilogycal

Measurement. USA. Library of Congress Cataloging in Publication data, 3rd Edition.

Tese de mestrado em Administracdo Publica 255



Minogue, M. (2000b). Should Flawed Models of Public Management be exported?
Issues and Practices. Institute for Development Policy and Management, University of

Manhester, Precinct Centre, Working Paper n° 15.

Minogue, M., Polidano, C., & Hulme, D. (2000a). Beyond The New Public
Management: Changing ldeas and Practices in Government (2%, Reimpressdo ed.).
Massachusetts, USA: Edward Elgar Publishing Limited.

Mol, N. (1995). Quality Improvement in the Dutch Department of Defense, Quality
inprovement in European Public Services: Concepts, Cases and Commentary: 111-120.
London: SAGE Publications.

Montesinos Julve, V. y Gimeno Ruiz, A. (1998). La nueva Gestion Publica.
Contabilidad y Control en el Marco de la Nueva gestion Publica. Ponéncia apresentada
na IV Jornada de Trabajo sobre la contabilidad de Costes y Gestion. Castelldn.
ASEPUC. Noviembre, 145-192.

Morgan, Garreth & Smircich, L. (1980). The Case for Qualitative Research. Academy

of Management Review, Vol 5, n° 4.

Morin, E. (1989). O método. Da natureza da natureza. Lisboa. Publicacdes Europa

América.

Mozzicafreddo, J. (2001). Modernizacdo da Administracdo Publica e Poder Politico. In
C. Editores (Ed.), Administracao e Politica, Perspectivas de Reforma da Administracdo

Publica na Europa e nos Estados Unidos. Oeiras: Celta Editora.

Mozzicafreddo, J. & Gomes, J. S. (2001). Administracdo e Politica, Perspectivas de
Reforma da Administracao Publica na Europa e nos Estados Unidos (12 ed.). Oeiras:
Celta Editora.

Newland, C. A. (1996). The National Governement in transition in Perry, J.L. (1996),
19-35.

Nizzo, C. (2000). National Public Administrations and European Integration. Seminar

at the European Institute of Public Administration, Maastricht.

O’Toole, L. (1997). Treating Networks Seriously: Practical and Research-Based
Agendas in Public Administration Review 57 (1): 45-52

Tese de mestrado em Administracdo Publica 256



OCDE & Wood, R., Marshall, Verena. (1993). L’Evaluation des Performance:
Pratique, Problemes et Questions a Débattre. Paris: OCDE: Puma, Gestion Publique,

Université d'Australie Occidentale, Paris.
OCDE (1987). Adminitration as service, the public as client, Paris.

OCDE (1991) La Administracion al servicio del publico. Madrid. Ministerio para las

Administraciones Publicas.
OCDE. (1992). Evolutions dans la Gestion Publique. Paris: Paris.

OCDE. (1995). Top Management Service in Central Government: Introducing a System
for Higher Civil Service in Central and Eastern European Countries. OCDE, Sigma
Papers, n°1.

OCDE. (1997). Public Management: Profiles 1992, Suica 279-291: Organisation for

Economic Cooperation and Development.

OCDE. (1999). Why is it so difficult to reform public administration? Public
management service, public management committee. In F. Dupuy (Ed.), Simposium to
be held, Vol. SGF (99): 23. Paris, 14-15 September: OCDE:PUMA.

Orlikowski, W.J. e Baroudi, J.J. (1991). Studyind information technology in
organizations: research approaches and assumptions. Information Systems Research,
v.2, n°1, p. 21-28.

Osborne, D. & Gaebler, R. (1992). Reinventing Government. MA: Addinson-Wesley.

Osborne, D. & Plastrick, P. (2000). The Culture Chasm. Government Executive,
Washington, Set, 32(11): 61-68.

Osborne, S., ed. (2000). Public-Private Partnerships: Theory and Practice in
International perspective. London: Routledge.

Owen, B. (2000). Comparative Public Administration: 51-74. London: Routledg.

Pablos, Rodrigues, J. L (1997). Gestion informacion contable en las entidades locales.
Madrid: | CAC.

Perry, J.L. (1996). Handbook of Public Administration. San Francisco. Jossey-Bass
Publishers.

Perrien, J. et Alli (1986). Recherce en Marketing: Methodes et Décisions. Gaetan Morin
Editeur,Canada.

Tese de mestrado em Administracdo Publica 257



Peters, B. G. & Pierre, J. (1998). Governance without Government? Rethinking Public
Administration. Journal of Public Administration Research and Theory: 223-243.

Peters, B. G. & Savoi, D. J. (2001). Governance in a changing environment: Canadian

Center for Management Development.

Peters, B.G. (1993). American public policy: promise and performance. Chatham:

Chatham House.

Peters, B.G. (1999). La Politica de la Burocracia (J. L. Méndez & E. L. S. Galindo,
Trans.) México.(fifth edition ed

Peters, B.G. (1999). The Politics Of Bureaucracy (fifth edition ed.). Londres:
Routledge.

Pettigrew, A. (1979). On studing organizational cultures. Administrative Science
Quarterly, 24: 570-581.

Pettigrew, A. (1997). Le new public management conduit & un nouveau modele hybride

public-privé. Revue Francaise de Gestion, 115: 113-120.

Phippard, S. (1994). La iniciativa “next steps™: contexto, finalidad y operatividad del

equipo Nexts steps™. Catalunha. Sindicatura de Comptes de Catalufia.

Pitschas, R. (2001). As Administracdes Publicas Europeia e a Ameriana na Actualidade
e 0 Modelo Alemdo. In c. Editora (Ed.), Administracdo e Politica, Perspectivas de
Reforma da Administracdo Publica na Europa e nos Estados Unidos. Oeiras: Celta
Editora.

Pollitt, C. & Bouckaert, G. (1995a). Quality inprovement in European Public Services:

Concepts, Cases and Commentary. London: SAGE Publications.

Pollitt, C. & Bouckaert, G. (1995b). Defining Quality, Quality improvement in
European Public Services: Concepts, Cases and Commentary: 3-20. London: SAGE

Publications.

Pollitt, C. (1994). Managerialism and the Public Services: Cuts or Cultural Change in
the 1990s Oxford: Blackwell.

Pollitt, C. (1995). Improvement Strategies, Quality improvement in European Public

Services: Concepts, Cases and Commentary: 131-161. London: SAGE Publications.

Portela, 1. (2002). O Redimensionamento do Estado perante o Desafio da Economia

Global: As vérias formas de Parcerias Publico-Privada - Que Enguadramento Legal

Tese de mestrado em Administracdo Publica 258



interno e Comunitario. 3° Encontro INA. A reinvencédo da funcdo publica, da burocracia

a gestdo, Lisboa. INA.

Provan, K. e Milward, H., (2001). “do networks really Works? A framework for
evaluating public-sector organizational Networks” Public Administration review
July/August, vol. 61, n° 4, 414/423

Provan, K., e Milward, H.. (1995). A preliminary Theory of Network Effectivness: A
comparative Study of Four Community Mental Health Systems. Adminitrative Science
Quarterly 40 (1): 1-33

Qualitative Solutions and Research (1997) QSR NUD*IST 4. User Guide. Victoria:
Scolari.

Reuero Ferandez, M. (1995). Seminario sobre la reforma administrativa Britanica.
Revista de Administracion Pablica, n® 9, 377-393.

Richards, L. and Richards, T. (1991) Computing in Qualitative Analysis: A Healthy
Development?, Qualitative Computing, vol. 1, no. 2, pp. 234 - 262.

Richard, S. (1994). Who defines the Public Good? The consumer Paradigm in Public
Management. A Working Paper.Public Management Foundation.

Rocha, J.A. Oliveira, (1999), Reformar a Administracdo Publica é Possivel in FGrum
2000, Reformar a Administracdo Publica: um imperativo. Lisboa. Instituto Superior de

Ciéncias e Politicas, 67-68

Rocha, A.O. (2001). Gestdo Publica e Modernizacdo Administrativa. Lisboa: INA,
Instituto Nacional de Administragao.

Simdes, J.A. (2002). Parcerias Publico Privadas no Sector da Saude. 3° Encontro INA,

A reinvencéo da funcdo publica, Da burocracia a gestao, Lisboa. INA

Sousa, M.R. d. & Alexandrino, J. d. M. (2000). Constituicdo da Republica Portuguesa,
Comentada: Introducdo Teoérica e Historia, Anotagdes, Doutrina e Jurisprudéncia, Lei

do Tribunal Constitucional. Lishoa: Lex.

Spink, L. e Merrill-Sands, (1999). Successful collaborative Partnerships: Key Elements
and Self-Assessment Inventory, Organizational Change Briefing Note —n° 5, Support
Program in organizational Change for the CGIAR Centers. Simmons Institute for

Leadership and Change, Boston MA, Simmons College , 1-17

Tese de mestrado em Administracdo Publica 259



Stewart, J. and Ranson, S. (1988). Management in the public domain. Public Money and

Management, 8:2, Primavera- Verdo, 13-19

Subirats, J. (1995). ? La Administracion como empresa,el ciudadano como cliente?.
Boletin AECA, Janeiro-Abril. N° 37, 4-6.

Suleiman, E. (2000) ? Es Max Weber realmente irrelevante?. Gestion y Analisis de
Politicas Publicas, n® 17-18, Janeiro-Agosto, 3-17.
Sykes, Vanda (1990). Validity and Reliability in Qualitative Marketing Research: a

Review of Literature. Journal of the Market Research Society, Vol. 32, n° 3, July.

Sykes, Vanda (1990) - Validity and Reliability in Qualitative Marketing Research: a

Review of Literature. Journal of the Market Research Society, VVol. 32, n® 3, July.

Taket A. and White L., (2000). Partnership & Participation, Decision-Making in the
Multiangency Setting. John Wiley & Sons, LTD, Chichester, New York, Weinheim,

Brisbane, Singapore, Toronto.

Talbot, C. (1993). Developing public managers in U.K. International Journal of Public
Sector Management, 6 (n° 6): 3-19.

Thompson, J. R. (2000). Reinvention as a reform: Assessing the National Performance
Review. Public Administration Review, Washington, Nov/Dec, 60(6): 508-521.

Timmis, G. (2000). Comparative Public Administration: 75-98. London: Routledg.

Trosa, S. (1995). Quality in the French Public Service, Quality improvement in
European Public Services: Concepts, Cases and Commentary: 58-68. London: SAGE

Publications.

Tull, D. S. & Hawkins, D. I. (1976). Marketing Research, Meaning, Measurement and
Method. Macmillan Publishing Co., Inc., London, 1976.

Villoria, M. y Pino, E. (1997). Manual de gestion de recursos humanos em las

Adminstraciones Publicas. Madrid. Tecnos.

Weaver, A. and Atkinson, P. (1994) .Microcomputing and Qualitative Data Analysis.
Aldershot: Avebury.

Weitzman, E. and Miles, M. B. (1995). Computer Programs for Qualitative Data
Analysis. Thousand Oaks, CA: Sage.

Tese de mestrado em Administracdo Publica 260



Wilson, A. e Charlton, K. (1997). Making partnerships work: A practical guide for the
pubic, private, voluntary and community sectors, (York: YPS for the Joseph Rowntree

Foundation)

WorldBank. (1997). The State in a Changing World, World Development Report 1997,
World Development Report 1997. Oxford: Oxford University Press.

Yates, J. (2000). Comparative Public Administration: 148-172. London: Routledg.

Yin, Robert K. (1989). Case Study Research - Design and Methods. Sage Publications
Inc., USA, 1989.

Yin, Robert K. (1989). Case Study Research - Design and Methods. Sage Publications
Inc., USA,.

Yin, Robert K. (1981). The Case Study Crisis - Some Answers. Administrative Science
Quartely, Vol 26, March .

Yin, Robert K. & Heald, Karen A. (1975). Using the Case Survey Method to Analyse
Policy Studies. Administrative Science Quartely, Vol 20, September .

Tese de mestrado em Administracdo Publica 261



DECRETOS-LEI E PORTARIAS

(1998). Decreto-Lei n° 418-B/98 de 31 de Dezembro.
(2000). Decreto-Lei 54-A/2000 de 7 de Abril.
(2000). Decreto-Lei 70-B/2000 de 5 de Maio.
(2001). Decreto-Lei n° 38/2001 de 8 de Fevereiro.
(2002). Decreto-Lei n° 147/2002 de 21 de Maio.

(2003). Decreto-Lei n° 86/2003 de 26 de Abril.

(2000). Portaria n°® 680-A/2000 de 29 de Agosto.

OUTRAS FONTES (WWW)

http:/jn.sapo.pt/seccdes/mensagens.asp?30433, consultado em 13/12/2002

http://www.simplicidade.com/junho-2001, consultado em 3/12/2002

http://www.portidigital.com/cultura/porto20001html, consultado em 3/12/2002

http://www.cm-porto.pt/03/proj.html, consultado em 3/12/2002

http://www.c5.cl/ieinvestiga/actas/ribie94/11-310-314.html, consultado em 14/4/2003

http://www.europa.eu.int/scadplus/leg/pt/lvb/129007.html, consultado em 24/07/2001

http:/www.poc.min-cultura.pt/ecprogover.htlm, consultado em 7/12/2002

http:/www.europa.eu.int/eur-lex/pt/treaties/selected/livre234.htlm, consultado em
7/12/2002

http:/www/europarl.eu.int/factsheets/4 17 0 pt.htm, consultado em 7/12/2002

htt./www.iiasiisa.be/iisa/fisites/fisitepays.htm, consultado em 6/7/2002

Tese de mestrado em Administracdo Publica 262



