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5HVXPR�

(P�FHQiULRV�GH�DSUHQGL]DJHP�HP�PRGHOR�KtEULGR��R�IRFR�SULQFLSDO�GHYH�HVWDU�QR�DSUHQGHQWH�SDUD�
TXH�GHVHQYROYD�KDELOLGDGHV� H� FRPSHWrQFLDV�� DXWRQRPLD�� FRODERUDomR� H� LQWHUDo}HV� FROHWLYDV�VHMD�
HP� HVSDoRV� SUHVHQFLDLV� H�RX� YLUWXDLV�� 2V� HVWLORV� GH� DSUHQGL]DJHP� SUHVHQWHV� QHVWHV� HVSDoRV�
SRVVXHP�DV�PDLV�YDULDGDV�IRUPDV�GH�OLGDU�FRP�D�DSUHQGL]DJHP��(VWH�WUDEDOKR�WHP�FRPR�REMHWLYR�
LQYHVWLJDU�R�SHUILO�LQGLYLGXDO�GH�SURIHVVRUHV�HP�IRUPDomR�FRQWLQXDGD�HP�PRGHOR�KtEULGR��EOHQGHG�
OHDUQLQJ���QD�SHUVSHFWLYD�GH�HODERUDU�PRPHQWRV�SUHVHQFLDLV�H�DPELHQWHV�YLUWXDLV�GH�DSUHQGL]DJHP�
�$9$���PDLV�SHUVRQDOL]DGRV��FRP�LQWXLWR�TXH�DV��SRWHQFLDOLGDGHV�H�IUDJLOLGDGHV�GHVWHV�FXUVLVWDV��
VHMDP�OHYDGDV�HP�FRQVLGHUDomR��2�SHUFXUVR�PHWRGROyJLFR�DGRWDGR�FRQVLVWLX�HP�XPD�DERUGDJHP�
PLVWD�� RX� VHMD�� D� FRPELQDomR� GH� DERUGDJHQV� TXDOLWDWLYDV� H� TXDQWLWDWLYDV�� 3DUD� WDQWR�� IRL�
GLVSRQLELOL]DGR� SUHYLDPHQWH� TXHVWLRQiULR� online� DRV� SURIHVVRUHV�FXUVLVWDV� GR� FXUVR� GH�
HVSHFLDOL]DomR�HP�HGXFDomR�DPELHQWDO�RIHUWDGR�SRU�XPD�8QLYHUVLGDGH�S~EOLFD�GR�&HDUi�%UDVLO��2�
TXHVWLRQiULR�IRL�GLVSRQLELOL]DGR�DRV�����FXUVLVWDV�QR�LQtFLR��GR�FXUVR��SDUD�FRQKHFHU�RV�VHXV�SHUILV�
LQGLYLGXDLV�� UHWRUQDQGR� ���� UHVSRQGHQWHV�� %XVFRX�VH� DQDOLVDU� DV� UHVSRVWDV� SDUD� SURPRYHU� XPD�
SHUVRQDOL]DomR� QDV� DWLYLGDGHV� GD� VDOD� GH� DXOD� RQOLQH� H� QRV�PRPHQWRV� SUHVHQFLDLV�$� SDUWLU� GRV�
UHVXOWDGRV� GD� SHVTXLVD� IRL� SRVVtYHO� VLWXDU� D� HTXLSH� SHGDJyJLFD� VREUH� DV� LQGLYLGXDOLGDGHV� GRV�
FXUVLVWDV� SUHVHQWHV� QR� FXUVR�� R� TXH� WRUQRX�VH� IXQGDPHQWDO� SDUD� UHIOHWLU� H� HODERUDU� HVWUDWpJLDV�
SHGDJyJLFDV�TXH�DX[LOLDVVHP�R�SHUFXUVR�GHVWH�JUXSR�HP�IRUPDomR�(VSHUD�VH�TXH�R�FRQKHFLPHQWR�
SUpYLR� GR� SHUILO� LQGLYLGXDO� GH� FXUVLVWDV�� HP� FXUVRV� HP� � PRGHOR� KtEULGR�� VHMD� OHYDGRV� HP�
FRQVLGHUDomR��H�VH�WRUQH�JHQHUDOL]iYHO�SDUD�HODERUDomR�HP�FXUVRV�GH�IRUPDomR��

Palavras-chave��IRUPDomR�GH�SURIHVVRUHV��HVWLORV�GH�DSUHQGL]DJHP��EOHQGHG�OHDUQLQJ�

$EVWUDFW�

,Q�OHDUQLQJ�VFHQDULRV�LQ�D�K\EULG�PRGHO��WKH�PDLQ�IRFXV�VKRXOG�EH�RQ�WKH�OHDUQHU�WR�GHYHORS�VNLOOV�
DQG� FRPSHWHQFHV�� DXWRQRP\�� FROODERUDWLRQ� DQG� FROOHFWLYH� LQWHUDFWLRQV�� ERWK� LQ� IDFH�WR�IDFH� DQG�
YLUWXDO�VSDFHV��7KH�OHDUQLQJ�VW\OHV�SUHVHQW�LQ�WKHVH�VSDFHV�KDYH�WKH�PRVW�YDULHG�ZD\V�RI�GHDOLQJ�
ZLWK� OHDUQLQJ� �7KLV� ZRUN� DLPV� WR� LQYHVWLJDWH� WKH� LQGLYLGXDO� SURILOH� RI� WHDFKHUV� LQ� FRQWLQXRXV�
WUDLQLQJ� LQ� K\EULG� PRGHO� �EOHQGHG� OHDUQLQJ��� ZLWK� WKH� SHUVSHFWLYH� RI� HODERUDWLQJ� IDFH�WR�IDFH�
PRPHQWV� DQG� YLUWXDO� HQYLURQPHQWV� RI� OHDUQLQJ� �$9$��� LQ� RUGHU� WR� WDNH� LQWR� DFFRXQW� WKH�
SRWHQWLDOLWLHV�DQG�ZHDNQHVVHV�RI�WKHVH�WUDLQHHV��7KH�PHWKRGRORJLFDO�DSSURDFK�DGRSWHG�FRQVLVWHG�
RI�D�PL[HG�DSSURDFK��WKDW�LV��WKH�FRPELQDWLRQ�RI�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�DSSURDFKHV��)RU�WKLV��
D� TXHVWLRQQDLUH� ZDV� SUHYLRXVO\� PDGH� DYDLODEOH� RQOLQH� WR� WKH� WHDFKHUV� �� VWXGHQWV� RI� WKH�
VSHFLDOL]DWLRQ�FRXUVH�LQ�HQYLURQPHQWDO�HGXFDWLRQ�RIIHUHG�E\�D�SXEOLF�8QLYHUVLW\�RI�&HDUi�%UD]LO��
7KH�TXHVWLRQQDLUH�ZDV�PDGH�DYDLODEOH�WR�WKH�����VWXGHQWV�DW�WKH�EHJLQQLQJ�RI�WKH�FRXUVH��WR�NQRZ�
WKHLU�LQGLYLGXDO�SURILOHV��UHWXUQLQJ�����UHVSRQGHQWV��:H�VRXJKW�WR�DQDO\]H�WKH�DQVZHUV�WR�SURPRWH�
D� SHUVRQDOL]DWLRQ� LQ� WKH� FODVVURRP� DFWLYLWLHV� RQOLQH� DQG� LQ� WKH� SUHVHQWLDO� PRPHQWV�� )URP� WKH�
UHVXOWV�RI�WKH�UHVHDUFK�LW�ZDV�SRVVLEOH�WR�SODFH�WKH�SHGDJRJLFDO�WHDP�RQ�WKH�LQGLYLGXDOLWLHV�RI�WKH�
VWXGHQWV� SUHVHQW� LQ� WKH� FRXUVH�� ZKLFK� EHFDPH� IXQGDPHQWDO� IRU� WR� UHIOHFW� DQG� WR� HODERUDWH�
SHGDJRJLFDO� VWUDWHJLHV� WKDW� KHOS� WKH� FRXUVH� RI� WKLV� JURXS� LQ� IRUPDWLRQ�� ,W� LV� H[SHFWHG� WKDW� WKH�
SUHYLRXV�NQRZOHGJH�RI�WKH�LQGLYLGXDO�SURILOH�RI�VWXGHQWV��LQ�FRXUVHV�LQ�D�K\EULG�PRGHO��EH�WDNHQ�
LQWR�DFFRXQW��DQG�EHFRPH�JHQHUDOL]DEOH�IRU�HODERUDWLRQ�LQ�WUDLQLQJ�FRXUVHV��

Keywords��WHDFKHU�WUDLQLQJ��OHDUQLQJ�VW\OHV��EOHQGHG�OHDUQLQJ�
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&RP�DV�PXGDQoDV�FRQVWDQWHV�QDV�IRUPDV�GH�DSUHQGHU�H�HQVLQDU��RV�FXUVRV�HODERUDGRV�SDUD�

D� IRUPDomR� FRQWLQXDGD�GRV�SURIHVVRUHV� SUHFLVDP� VHU� HODERUDGRV�SDUD� WUD]HU� RXWUDV� SHUVSHFWLYDV�

SDUD� D� VDOD� GH� DXOD�$�SDUWLU� GDV�PXGDQoDV� WHFQROyJLFDV� TXH� RFRUUH� QR� HQWRUQR� GD� VRFLHGDGH�� R�

SURIHVVRU� VH� GHSDUD� FRP�RXWURV� GHVDILRV��'HQWUH� HVWHV�� p� SUHFLVR� LQVHULU� DV� SRWHQFLDOLGDGHV� GDV�

WHFQRORJLDV� H� UHFXUVRV� GLJLWDLV� QR� FRQWH[WR� GH� VXDV� SUiWLFDV� PHWRGROyJLFDV� FRP� VHX� DOXQDGR��

$VVLP��XPD� IRUPDomR�FRP�PRGHOR�KtEULGR��SRGHUi�FRUURERUDU�SDUD�TXH�GHVHQYROYD�HP�VDOD�GH�

DXOD�� VLWXDo}HV�GH�DSUHQGL]DJHP� WDPEpP�VLPLODUHV�&RQIRUPH�%HOORQL� �������S����� ³R�SURIHVVRU�

SUHFLVD�H[SHULPHQWDU�HP�VXD�SUySULD�IRUPDomR�VLWXDo}HV�GH�DWLYLGDGHV�SDUD�GHVHQYROYHU�FRP�VHXV�

DOXQRV´�2V�SURIHVVRUHV�HP�IRUPDomR�SUHFLVDP�UHSHQVDU�QHVVD�HGXFDomR�PDLV�KtEULGD�SDUD�D�VDOD�

GH�DXOD�H�UHGLPHQVLRQDU�VXDV�SUiWLFDV�PHWRGROyJLFDV�HQWUH�R�HVSDoR�SUHVHQFLDO�H�R�YLUWXDO��

&RPR� VH� UHIHUH�0RUDQ� ������� S����� ³D� HGXFDomR� VHPSUH� IRL�PLVWXUDGD�� KtEULGD�� VHPSUH�

FRPELQRX� YiULRV� HVSDoRV�� WHPSRV�� DWLYLGDGHV�� PHWRGRORJLDV�� S~EOLFRV�´�� (VVH� SURFHVVR�� DJRUD��

FRP�D�PRELOLGDGH�H�FRQHFWLYLGDGH��p�PXLWR�PDLV�SHUFHSWtYHO��DPSOR�H�SURIXQGR��p�XP�HFRVVLVWHPD�

PDLV�DEHUWR�H�FULDWLYR´��1HVVH�VHQWLGR��RV�HVSDoRV�YLUWXDLV�H�SUHVHQFLDLV�YmR�VH�FRPSOHPHQWDQGR��

XPD� YH]� TXH� QR� FRQWH[WR� GD� VRFLHGDGH� DWXDO� SHUPHDGD� SHODV� WHFQRORJLDV�� DV� UHODo}HV� VRFLDLV�

HPHUJHP�HQWUH�D�YLUWXDOLGDGH�H�D�SUHVHQFLDOLGDGH��H�D�VDOD�GH�DXOD��VHMD�SDUD�SURIHVVRUHV�RX�DOXQRV�

SRGHP�LPEULFDU�VH�GHVVDV�PXGDQoDV��

'HVVD�IRUPD��R�SURIHVVRU�WHQGR�DPDGXUHFLPHQWR�FRQWtQXR�QD�VXD�SUiWLFD�SURILVVLRQDO�SRU�

PHLR�GH�SURFHVVRV�SHGDJyJLFRV�PDLV�LQRYDGRUHV��FRPR�YLYHQFLDQGR�R�PRGHOR�GH�HQVLQR�KtEULGR�

QR� SDSHO� GH� FXUVLVWD�� SRGHUi� WUD]HU� SDUD� D� VXD� VDOD� GH� DXOD� WDPEpP� HVWDV� DERUGDJHQV�

SHGDJyJLFDV�$V�FRPELQDo}HV�GH�HVSDoRV�SUHVHQFLDLV�H�YLUWXDLV�HPHUJH�FRP�QXDQFHV�GH�LQRYDomR�

H� PXGDQoDV� SDUD� DSUR[LPDU� D� HVFROD� GH� UHDOLGDGHV� PDLV� IOH[tYHLV�� SRGHQGR� IDYRUHFHU� XP�

DSUHQGL]DGR�PDLV�SHUVRQDOL]DGR��$V�GLYHUVDV�IHUUDPHQWDV�GLVSRQtYHLV�SUHVHQWHV�QDV�7HFQRORJLDV�

'LJLWDLV� GH� ,QIRUPDomR� H�&RPXQLFDomR� �7',&�� SRGHP� LQGLYLGXDOL]DU� DV� GLIHUHQoDV� LQGLYLGXDLV�

SUHVHQWHV�HP�VDOD�GH�DXOD��1HVVH�VHQWLGR��/LPD�H�0RXUD��������S�����DSRQWD�TXH�³SHUVRQDOL]DU�

QmR� p� WUDoDU� XP� SODQR� GH� DSUHQGL]DGR� SDUD� FDGD� DOXQR�� PDLV� XWLOL]DU� WRGDV� DV� IHUUDPHQWDV�

GLVSRQtYHLV�SDUD�JDUDQWLU�TXH�RV�HVWXGDQWHV�WHQKDP�DSUHQGLGR´�

&RPR� WDPEpP� VH� UHIHUH� 6LOYD� �������� DV� UHSHUFXVV}HV� GDV� 7',&�� HP� UHODomR� j�

PHWRGRORJLD��SUHQGHP�VH�FRP�DV�SRVVLELOLGDGHV�GH�VH�FULDUHP�PHWRGRORJLDV�VLQJXODUHV�H�YDULDGDV��

DGDSWDGDV�DR�SHUILO�GH�FDGD�DOXQR�H�DRV�FRQWH[WRV�GH�DSUHQGL]DJHP��
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DXOD�� VLWXDo}HV�GH�DSUHQGL]DJHP� WDPEpP�VLPLODUHV�&RQIRUPH�%HOORQL� �������S����� ³R�SURIHVVRU�

SUHFLVD�H[SHULPHQWDU�HP�VXD�SUySULD�IRUPDomR�VLWXDo}HV�GH�DWLYLGDGHV�SDUD�GHVHQYROYHU�FRP�VHXV�

DOXQRV´�2V�SURIHVVRUHV�HP�IRUPDomR�SUHFLVDP�UHSHQVDU�QHVVD�HGXFDomR�PDLV�KtEULGD�SDUD�D�VDOD�

GH�DXOD�H�UHGLPHQVLRQDU�VXDV�SUiWLFDV�PHWRGROyJLFDV�HQWUH�R�HVSDoR�SUHVHQFLDO�H�R�YLUWXDO��

&RPR� VH� UHIHUH�0RUDQ� ������� S����� ³D� HGXFDomR� VHPSUH� IRL�PLVWXUDGD�� KtEULGD�� VHPSUH�

FRPELQRX� YiULRV� HVSDoRV�� WHPSRV�� DWLYLGDGHV�� PHWRGRORJLDV�� S~EOLFRV�´�� (VVH� SURFHVVR�� DJRUD��

FRP�D�PRELOLGDGH�H�FRQHFWLYLGDGH��p�PXLWR�PDLV�SHUFHSWtYHO��DPSOR�H�SURIXQGR��p�XP�HFRVVLVWHPD�

PDLV�DEHUWR�H�FULDWLYR´��1HVVH�VHQWLGR��RV�HVSDoRV�YLUWXDLV�H�SUHVHQFLDLV�YmR�VH�FRPSOHPHQWDQGR��

XPD� YH]� TXH� QR� FRQWH[WR� GD� VRFLHGDGH� DWXDO� SHUPHDGD� SHODV� WHFQRORJLDV�� DV� UHODo}HV� VRFLDLV�

HPHUJHP�HQWUH�D�YLUWXDOLGDGH�H�D�SUHVHQFLDOLGDGH��H�D�VDOD�GH�DXOD��VHMD�SDUD�SURIHVVRUHV�RX�DOXQRV�

SRGHP�LPEULFDU�VH�GHVVDV�PXGDQoDV��

'HVVD�IRUPD��R�SURIHVVRU�WHQGR�DPDGXUHFLPHQWR�FRQWtQXR�QD�VXD�SUiWLFD�SURILVVLRQDO�SRU�

PHLR�GH�SURFHVVRV�SHGDJyJLFRV�PDLV�LQRYDGRUHV��FRPR�YLYHQFLDQGR�R�PRGHOR�GH�HQVLQR�KtEULGR�

QR� SDSHO� GH� FXUVLVWD�� SRGHUi� WUD]HU� SDUD� D� VXD� VDOD� GH� DXOD� WDPEpP� HVWDV� DERUGDJHQV�

SHGDJyJLFDV�$V�FRPELQDo}HV�GH�HVSDoRV�SUHVHQFLDLV�H�YLUWXDLV�HPHUJH�FRP�QXDQFHV�GH�LQRYDomR�

H� PXGDQoDV� SDUD� DSUR[LPDU� D� HVFROD� GH� UHDOLGDGHV� PDLV� IOH[tYHLV�� SRGHQGR� IDYRUHFHU� XP�

DSUHQGL]DGR�PDLV�SHUVRQDOL]DGR��$V�GLYHUVDV�IHUUDPHQWDV�GLVSRQtYHLV�SUHVHQWHV�QDV�7HFQRORJLDV�

'LJLWDLV� GH� ,QIRUPDomR� H�&RPXQLFDomR� �7',&�� SRGHP� LQGLYLGXDOL]DU� DV� GLIHUHQoDV� LQGLYLGXDLV�

SUHVHQWHV�HP�VDOD�GH�DXOD��1HVVH�VHQWLGR��/LPD�H�0RXUD��������S�����DSRQWD�TXH�³SHUVRQDOL]DU�

QmR� p� WUDoDU� XP� SODQR� GH� DSUHQGL]DGR� SDUD� FDGD� DOXQR�� PDLV� XWLOL]DU� WRGDV� DV� IHUUDPHQWDV�

GLVSRQtYHLV�SDUD�JDUDQWLU�TXH�RV�HVWXGDQWHV�WHQKDP�DSUHQGLGR´�

&RPR� WDPEpP� VH� UHIHUH� 6LOYD� �������� DV� UHSHUFXVV}HV� GDV� 7',&�� HP� UHODomR� j�

PHWRGRORJLD��SUHQGHP�VH�FRP�DV�SRVVLELOLGDGHV�GH�VH�FULDUHP�PHWRGRORJLDV�VLQJXODUHV�H�YDULDGDV��

DGDSWDGDV�DR�SHUILO�GH�FDGD�DOXQR�H�DRV�FRQWH[WRV�GH�DSUHQGL]DJHP��
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$VVLP�� D� SHUVRQDOL]DomR� GR� HQVLQR� SRGHUi� VHU� XPD� SRVVLELOLGDGH� SDUD� RV� SURFHVVRV� GH�

HQVLQR�H�DSUHQGL]DJHP��UHVSHFWLYDPHQWH�GR�SURIHVVRU�H�DOXQR��WHQGR�WDPEpP�R�DSRLR�GDV�7',&��

3HUVRQDOL]DU� R� HQVLQR� QmR� p� DSHQDV� WUDEDOKDU� FRP� IRFR� HP� KDELOLGDGHV��PDV� FRPSUHHQGHU� TXH�

FDGD� DOXQR� DSUHQGH� GH� IRUPD� H� HP� ULWPRV� GLIHUHQWHV� �&KULVWHQVHQ�� +RUQ� H� -RKQVRQ�� �������

3HVTXLVDV�DSRQWDP�D�QHFHVVLGDGH�GD�SHUVRQDOL]DomR�SDUD�DPELHQWHV�GH�DSUHQGL]DJHP��DSRLDGRV�

SHOD�PRGDOLGDGH�(GXFDomR�D�'LVWkQFLD��(D'���&RPR�H[HPSOR�� WHPRV�R�HVWXGR�GH�%LWWHQFRXUW�H�

&RVWD� ������� S������ ³RV� DPELHQWHV� FOiVVLFRV� GH� HGXFDomR� D� GLVWkQFLD� �(D'�� IDOKDP� QD� IDOWD� GH�

FRQWUROH� GH� DYDOLDomR� SHUVRQDOL]DGD� H� QD� IDOWD� GH� DGDSWDomR� jV� FDUDFWHUtVWLFDV� GRV� XVXiULRV�

SUHVHQWHV�QR�DPELHQWH´��$SHVDU�GR�HVWXGR�QmR�VHU�WmR�UHFHQWH��HVVDV�ODFXQDV�SHUPDQHFHP�QRV�GLDV�

DWXDLV��XPD�YH]�TXH�R�SULQFLSDO�REMHWLYR�GH�SHUVRQDOL]DU�RV�DPELHQWHV�GH�DSUHQGL]DJHP��p�SURYHU�

R DOXQR� FRP� VHUYLoRV� H� LQIRUPDo}HV� LQGLYLGXDOL]DGDV� TXH� VHMDP� UHOHYDQWHV� DR� VHX� SURFHVVR� GH

HQVLQR�

3RUWDQWR�� FRP� EDVH� QHVWDV� LQIRUPDo}HV�� LGHQWLILFRX�VH� D� QHFHVVLGDGH� GH� HODERUDU� XP�

DPELHQWH� YLUWXDO� GH� DSUHQGL]DJHP�PDLV� SHUVRQDOL]DGR�� FRP�rQIDVH�QDV� SUHIHUrQFLDV� LQGLYLGXDLV�

GRV� FXUVLVWDV�� REVHUYDQGR� QmR� DSHQDV� DV� SRWHQFLDOLGDGHV� LQHUHQWHV� D� FDGD� XP�� PDV� WDPEpP�

YROWDGR� SDUD� DV� IUDJLOLGDGHV��8P�GHVLJQ� GH� XP�FXUVR� TXH� FRQVLGHUH� DV� GLIHUHQoDV� QD� IRUPD�GH�

DSUHQGL]DGR� GRV� HVWXGDQWHV�� TXH� QmR� VHMD� SUHSDUDGR� QD� SHUVSHFWLYD� GH� XP�PRGHOR� SHGDJyJLFR�

KRPRJrQHR��1D�SHUVSHFWLYD�GD�LQGLYLGXDOLGDGH�GRV�VXMHLWRV��WDPEpP�SRGH�VHU�OHYDGR�HP�FRQWD�D�

LGHQWLILFDomR�GR�HVWLOR�GH�DSUHQGL]DJHP��&RQIRUPH�.ROE�HW�DO��������S������������³R�FRQFHLWR�GH�

HVWLOR�GH�DSUHQGL]DJHP�WRUQRX�VH�XPD�PDQHLUD�SRSXODU�GH�UHFRQKHFHU�D�VLQJXODULGDGH�GR�DSUHQGL]�

LQGLYLGXDO´��$VVLP��R�UHFRQKHFLPHQWR�GRV�GLIHUHQWHV�HVWLORV�GH�DSUHQGL]DJHP��($��GH�IRUPDQGRV��

TXDQGR� LGHQWLILFDGRV� VHUi� SRVVtYHO� REVHUYDU� TXDLV� HVWLORV� VH� DGHTXDP� � DR� HVSDoR� GH� IRUPDomR�

HODERUDGR��DVVLP�FRPR�SHUPLWH�REVHUYDU�RV�HVWLORV�TXH�SUHFLVDP�GH�PDLV�DWHQomR�H�RXWUDV�IRUPDV�

GH�LQWHUSHODomR��

'HVVD� IRUPD�� GHSDUD�VH� FRP� D� VHJXLQWH� TXHVWmR�� TXDLV� LPSOLFDo}HV� SRGHP� RFRUUHU� QD�

HODERUDomR�GH� XP�DPELHQWH� SHUVRQDOL]DGR� SDUD� D� IRUPDomR� FRQWLQXDGD� GR� SURIHVVRU� TXDQGR� VH�

LGHQWLILFD�R�VHX�HVWLOR�SHVVRDO�H�SUySULR�GH�DSUHQGL]DJHP"��
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3RUWDQWR�� HVWH� HVWXGR� WHP� FRPR� REMHWLYR� LQYHVWLJDU� SUHYLDPHQWH� R� SHUILO� LQGLYLGXDO� GH�

SURIHVVRUHV� GD� HGXFDomR� EiVLFD� �� HP� PRGHOR� KtEULGR� �blended learning��� QD� SHUVSHFWLYD� GH�

HODERUDU�$9$�PDLV�SHUVRQDOL]DGR�2�HVWXGR� IRL�GHVHQYROYLGR�FRP�SURIHVVRUHV�FXUVLVWDV�GH�XPD�

HVSHFLDOL]DomR� HP� (GXFDomR� $PELHQWDO� �($��� HP�PRGHOR� KtEULGR�� RIHUWDGR� SHOD� 8QLYHUVLGDGH�

)HGHUDO� GR�&HDUi��2� FXUVR�� IRL� DSRLDGR� SRU� XP�$9$� H�PRPHQWRV� SUHVHQFLDLV�� (P� UHODomR� DR�

$9$�� XWLOL]RX�VH� D� SODWDIRUPD� ³0RRGOH� �0RGXODU� 2EMHFW� 2ULHQWHG� '\QDPLF� /HDUQLQJ�

(QYLURQPHQW��� 2V� PRPHQWRV� SUHVHQFLDLV�� IRUDP� VLVWHPDWL]DGRV� SDUD� SDOHVWUDV�� VHPLQiULRV��

GLVFXVV}HV� DFHUFD� GDV� GLVFLSOLQDV� RIHUWDGDV�� HODERUDomR� GH� SURMHWRV� H� RXWUDV� DWLYLGDGHV�� 1R�

0RRGOH� �KWWSV���� ZZZ�KHOSFODVVRQOLQH�FRP�EU�PRRGOH�� IRL� GLVSRQLELOL]DGR� DV� GLVFLSOLQDV� H�

DWLYLGDGHV�YLUWXDLV��FRPR��IyUXQV��ZLNLV��TXL]HV��SRUWIyOLRV��JORVViULRV��UHFXUVRV�GLGiWLFRV�GH�DSRLR�

jV�DXODV��ZRUNVKRSV�GH�FDUWDV�H�RXWURV�UHFXUVRV�FRPR��ELEOLRWHFD��YLGHRWHFD��2�UHIHULGR�FXUVR�WHYH�

DSRLR� GH� XPD� HTXLSH� SHGDJyJLFD�� IRUPDGD� SRU� SURIHVVRUHV�WXWRUHV�� SURIHVVRUHV� FRQWHXGLVWDV�

�UHVSRQViYHO�SHOD�HODERUDomR�GDV�GLVFLSOLQDV���FRRUGHQDGRUHV��VXSHUYLVRUHV��GHVLJQHU�LQVWUXFLRQDO�

H�HTXLSH�WpFQLFD���DGPLQLVWUDWLYD��

$� PHWRGRORJLD� DGRWDGD� QHVWH� WUDEDOKR� IRL� GH� QDWXUH]D� TXDQWL�TXDOLWDWLYD� GH� IRUPD�

H[SORUDWyULD�� $� SHVTXLVD� FODVVLILFD�VH� FRP� XPD� DERUGDJHP� TXDOLWDWLYD� H� TXDQWLWDWLYD�� FRP�

QDWUXUH]D� GH� PpWRGRV� PLVWRV�� 3DUD� &UHVZHOO� ������� S����� ³D� SHVTXLVD� GH� PpWRGRV� PLVWRV� p�

³SUiWLFD´�� SRUTXH� RV� LQGLYtGXRV� WHQGHP� D� UHVROYHU� RV� SUREOHPDV� XVDQGR� WDQWR� Q~PHUR� TXDQWR�

SDODYUDV´��1HVVH� VHQWLGR�� D�SDUWLU�GRV�GDGRV�TXDQWLWDWLYRV��GHVFUHYHP�VH�GDGRV�H�FDUDFWHUtVWLFDV�

DFHUFD�GD�DPRVWUD�VHOHFLRQDGD��

1DV� VHo}HV�� D� VHJXLU� VHUmR� GLVFXWLGRV�� HQVLQR� KtEULGR�� FRPR� XPD� SRVVLELOLGDGH� SDUD� D�

IRUPDomR� GR� SURIHVVRU�� (P� VHJXLGD�� DERUGDP�VH� RV� PpWRGRV�� VHJXLGRV� GD� DSUHVHQWDomR� H�

GLVFXVVmR�GRV�UHVXOWDGRV��H�SRU�ILP��DSUHVHQWDP�VH�DV�FRQVLGHUDo}HV�ILQDLV��

Ensino híbrido: uma possibilidade para a formação do professor 

$� PRGDOLGDGH� (GXFDomR� D� 'LVWkQFLD� �(D'��� YHP� VHQGR� XWLOL]DGD� FRPR� XPD� GDV�

SRVVLELOLGDGHV� SDUD� D� IRUPDomR� GR� SURIHVVRU�� VHMD� QD� SHUVSHFWLYD� GH� IRUPDomR� LQLFLDO� RX�

FRQWLQXDGD��2V�SURFHVVRV�HGXFDWLYRV�D�GLVWkQFLD��RV�TXDLV�QmR�VmR�UHFHQWHV��KLVWRULFDPHQWH�YrP�

VHQGR� XVDGRV� HP� YiULRV� SHUtRGRV� GD� IRUPDomR� GHVWH� SURILVVLRQDO�� DSRLDGRV� SHORV� UHFXUVRV�

WHFQROyJLFRV� PDLV� SURHPLQHQWHV� GH� FDGD� pSRFD�� FRPR� SRU� H[HPSOR�� PDWHULDO� LPSUHVVR�� UiGLR��

WHOHYLVmR�H�DWXDOPHQWH�FRP�UHFXUVRV�WHFQROyJLFRV�PDLV�FRQWHPSRUkQHRV��FRP��R�DSRUWH�GDV�7',&���
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3RUWDQWR�� HVWH� HVWXGR� WHP� FRPR� REMHWLYR� LQYHVWLJDU� SUHYLDPHQWH� R� SHUILO� LQGLYLGXDO� GH�

SURIHVVRUHV� GD� HGXFDomR� EiVLFD� �� HP� PRGHOR� KtEULGR� �blended learning��� QD� SHUVSHFWLYD� GH�

HODERUDU�$9$�PDLV�SHUVRQDOL]DGR�2�HVWXGR� IRL�GHVHQYROYLGR�FRP�SURIHVVRUHV�FXUVLVWDV�GH�XPD�

HVSHFLDOL]DomR� HP� (GXFDomR� $PELHQWDO� �($��� HP�PRGHOR� KtEULGR�� RIHUWDGR� SHOD� 8QLYHUVLGDGH�

)HGHUDO� GR�&HDUi��2� FXUVR�� IRL� DSRLDGR� SRU� XP�$9$� H�PRPHQWRV� SUHVHQFLDLV�� (P� UHODomR� DR�

$9$�� XWLOL]RX�VH� D� SODWDIRUPD� ³0RRGOH� �0RGXODU� 2EMHFW� 2ULHQWHG� '\QDPLF� /HDUQLQJ�

(QYLURQPHQW��� 2V� PRPHQWRV� SUHVHQFLDLV�� IRUDP� VLVWHPDWL]DGRV� SDUD� SDOHVWUDV�� VHPLQiULRV��

GLVFXVV}HV� DFHUFD� GDV� GLVFLSOLQDV� RIHUWDGDV�� HODERUDomR� GH� SURMHWRV� H� RXWUDV� DWLYLGDGHV�� 1R�

0RRGOH� �KWWSV���� ZZZ�KHOSFODVVRQOLQH�FRP�EU�PRRGOH�� IRL� GLVSRQLELOL]DGR� DV� GLVFLSOLQDV� H�

DWLYLGDGHV�YLUWXDLV��FRPR��IyUXQV��ZLNLV��TXL]HV��SRUWIyOLRV��JORVViULRV��UHFXUVRV�GLGiWLFRV�GH�DSRLR�

jV�DXODV��ZRUNVKRSV�GH�FDUWDV�H�RXWURV�UHFXUVRV�FRPR��ELEOLRWHFD��YLGHRWHFD��2�UHIHULGR�FXUVR�WHYH�

DSRLR� GH� XPD� HTXLSH� SHGDJyJLFD�� IRUPDGD� SRU� SURIHVVRUHV�WXWRUHV�� SURIHVVRUHV� FRQWHXGLVWDV�

�UHVSRQViYHO�SHOD�HODERUDomR�GDV�GLVFLSOLQDV���FRRUGHQDGRUHV��VXSHUYLVRUHV��GHVLJQHU�LQVWUXFLRQDO�

H�HTXLSH�WpFQLFD���DGPLQLVWUDWLYD��

$� PHWRGRORJLD� DGRWDGD� QHVWH� WUDEDOKR� IRL� GH� QDWXUH]D� TXDQWL�TXDOLWDWLYD� GH� IRUPD�

H[SORUDWyULD�� $� SHVTXLVD� FODVVLILFD�VH� FRP� XPD� DERUGDJHP� TXDOLWDWLYD� H� TXDQWLWDWLYD�� FRP�

QDWUXUH]D� GH� PpWRGRV� PLVWRV�� 3DUD� &UHVZHOO� ������� S����� ³D� SHVTXLVD� GH� PpWRGRV� PLVWRV� p�

³SUiWLFD´�� SRUTXH� RV� LQGLYtGXRV� WHQGHP� D� UHVROYHU� RV� SUREOHPDV� XVDQGR� WDQWR� Q~PHUR� TXDQWR�

SDODYUDV´��1HVVH� VHQWLGR�� D�SDUWLU�GRV�GDGRV�TXDQWLWDWLYRV��GHVFUHYHP�VH�GDGRV�H�FDUDFWHUtVWLFDV�

DFHUFD�GD�DPRVWUD�VHOHFLRQDGD��

1DV� VHo}HV�� D� VHJXLU� VHUmR� GLVFXWLGRV�� HQVLQR� KtEULGR�� FRPR� XPD� SRVVLELOLGDGH� SDUD� D�

IRUPDomR� GR� SURIHVVRU�� (P� VHJXLGD�� DERUGDP�VH� RV� PpWRGRV�� VHJXLGRV� GD� DSUHVHQWDomR� H�

GLVFXVVmR�GRV�UHVXOWDGRV��H�SRU�ILP��DSUHVHQWDP�VH�DV�FRQVLGHUDo}HV�ILQDLV��

Ensino híbrido: uma possibilidade para a formação do professor 

$� PRGDOLGDGH� (GXFDomR� D� 'LVWkQFLD� �(D'��� YHP� VHQGR� XWLOL]DGD� FRPR� XPD� GDV�

SRVVLELOLGDGHV� SDUD� D� IRUPDomR� GR� SURIHVVRU�� VHMD� QD� SHUVSHFWLYD� GH� IRUPDomR� LQLFLDO� RX�

FRQWLQXDGD��2V�SURFHVVRV�HGXFDWLYRV�D�GLVWkQFLD��RV�TXDLV�QmR�VmR�UHFHQWHV��KLVWRULFDPHQWH�YrP�

VHQGR� XVDGRV� HP� YiULRV� SHUtRGRV� GD� IRUPDomR� GHVWH� SURILVVLRQDO�� DSRLDGRV� SHORV� UHFXUVRV�

WHFQROyJLFRV� PDLV� SURHPLQHQWHV� GH� FDGD� pSRFD�� FRPR� SRU� H[HPSOR�� PDWHULDO� LPSUHVVR�� UiGLR��

WHOHYLVmR�H�DWXDOPHQWH�FRP�UHFXUVRV�WHFQROyJLFRV�PDLV�FRQWHPSRUkQHRV��FRP��R�DSRUWH�GDV�7',&���

4025

/(,7(��/(1&$675(��6,/9$�

3DUD�WDQWR��D�PRGDOLGDGH�(D'�FRP�R�UHFXUVR�GDV�7',&�DYDQoRX�SDUD�GLYHUVRV�IRUPDWRV��

FRPR�DSUHQGL]DJHP�online��HGXFDomR�online��HQVLQR�KtEULGR��blended learning�H�RXWURV��

'HQWUH� RV� IRUPDWRV� GD� PRGDOLGDGH� (D'�� D� IRUPDomR� FRQWLQXDGD� GR� SURIHVVRU� SRGH� VH�

FRDGXQDU� FRP� R� HQVLQR� KtEULGR�� SRLV� RSRUWXQL]D� PRPHQWRV� GH� DSUHQGL]DJHP� HP� DPELHQWHV�

SUHVHQFLDLV�H�YLUWXDLV��2V�PRPHQWRV�SUHVHQFLDLV�SRGHUmR�YDORUL]DU�D�SUHVHQoD�ItVLFD�HQWUH�FXUVLVWDV�

H� VHXV� SURIHVVRUHV�WXWRUHV�� RSRUWXQL]DQGR� WURFD� GH� H[SHULrQFLDV�� VDQDU� DV� G~YLGDV� H� DPSOLDU� RV�

FRQKHFLPHQWRV� WHyULFRV� H� SUiWLFRV�� 'HVVD� IRUPD�� DWLYLGDGHV� Mi� UHDOL]DGDV� online�� TXDQGR� RV�

FXUVLVWDV�HVWLYHUHP�MXQWRV�SUHVHQFLDOPHQWH��SDUD�+RUQ�H�6WDNHU��������S����³�R�WHPSR�HP�VDOD�GH�

DXOD�QmR�p�PDLV�JDVWR�DVVLPLODQGR�FRQWH~GR�EUXWR��(P�YH]�GLVVR��HQTXDQWR�HVWmR�QD�HVFROD���RX�

XQLYHUVLGDGH�� JULIR� QRVVR��� RV� HVWXGDQWHV�FXUVLVWDV� SUDWLFDP� UHVROXomR� GH� SUREOHPDV�� GLVFXWHP�

TXHVW}HV�RX�WUDEDOKDP�SURMHWRV´��

3RU�RXWUR�ODGR��QRV�PRPHQWRV�YLUWXDLV��R�FRPSDUWLOKDPHQWR�GH�LGHLDV�SRGHUi�FRQWLQXDU�VH�

FRPSOHPHQWDQGR� H� WRPDU� XP� YLpV� PDLV� VLVWHPDWL]DGR� QR� kPELWR� GDV� GLVFXVV}HV�� RQGH� WRGRV�

SRGHP� WRPDU� FRQKHFLPHQWR� GD� RSLQLmR� GR� RXWUR�� GDV� GLILFXOGDGHV�� G~YLGDV�� RUJDQL]DomR� GDV�

LGHLDV�� D� FRQVWUXomR� H� DSURIXQGDPHQWR� GR� FRQKHFLPHQWR�$VVLP�� RV� DPELHQWHV� YmR� VH�

FRPSOHPHQWDQGR�3DUD�%HKDU� �������S������ ³DV� WURFDV� H� LQWHUDo}HV� HVWHQGHP�VH�GD� VDOD� GH� DXOD�

SDUD� R� YLUWXDO�� DVVLP� FRPR� R� WHPSR� GHVVDV� WURFDV� H� LQWHUDo}HV� VH� DPSOLD� SDUD� TXDOTXHU� GLD� H�

KRUiULR�´2� DPELHQWH� YLUWXDO� SRGH� LQFHQWLYDU� D� SDUWLFLSDomR� DWLYD� GR� FXUVLVWD�� XPD� YH]� TXH� QRV�

PRPHQWRV�SUHVHQFLDLV�SRGHUi�QmR�WHU�WLGR�RSRUWXQLGDGH�VXILFLHQWH�SDUD�H[SUHVVDU�VXDV�LGHLDV���

3DUD� D� IRUPDomR� GR� SURILVVLRQDO� GRFHQWH�� R� HQVLQR� KtEULGR�� p� XPD� SRVVLELOLGDGH� TXH� VH�

FRQFLOLD� FRP� VXDV� DWLYLGDGHV� ODERUDLV�� SRLV� SHUPLWH� DOJXPD� IOH[LELOLGDGH� HP� WHUPRV� GH� WHPSR��

OXJDU� H� ULWPR�� XPD� YH]� � TXH� SRGHUi� JHUHQFLDU�PHOKRU� VXD� IRUPDomR��1D� FRQFHSomR� GH�+RUQ� H�

6WDNHU��������S�����TXDQWR�D�GHILQLomR�GH�HQVLQR�KtEULGR�³�p�XP�SURJUDPD�GH�HGXFDomR�IRUPDO�QR�

TXDO�XP�HVWXGDQWH�DSUHQGH��SHOR�PHQRV�HP�SDUWH��SRU�PHLR�GH�HQVLQR�on-line��1HVWD�PRGDOLGDGH��

R DOXQR�H[HUFH�DOJXP�WLSR�GH�FRQWUROH�HP�UHODomR�DR�WHPSR��DR�OXJDU��DR�FDPLQKR�H�RX�DR�ULWPR��H

DV�DWLYLGDGHV� VmR� UHDOL]DGDV��SHOR�PHQRV�HP�SDUWH�� HP�XP� ORFDO� ItVLFR� VXSHUYLVLRQDGR� ORQJH�GH

FDVD´�

%DFLFK�H�1HWR�H�7UHYLVDQL��������S���������FRQVLGHUD�TXH�D�H[SUHVVmR�³HQVLQR�KtEULGR�HVWi�

HQUDL]DGD�HP�XPD�LGHLD�GH�HGXFDomR�KtEULGD��HP�TXH�QmR�H[LVWH�XPD�~QLFD�IRUPD�GH�DSUHQGHU��H�

QD� TXDO� D� DSUHQGL]DJHP� p� XP� SURFHVVR� FRQWtQXR�� TXH� RFRUUH� GLIHUHQWHV� IRUPDV�� HP� GLIHUHQWHV�

HVSDoRV´��

4026



(67,/26�'(�$35(1',=$*(0�'(�352)(6625(6�(0�)250$d­2�1$�02'$/,'$'(�
%/(1'('�/($51,1*���

5HVVDOWD�VH� TXH�� D� SUHSDUDomR� GH� FXUVRV� GH� IRUPDomR� SDUD� SURIHVVRUHV� HP� VHUYLoR�� QR�

FRQWH[WR�GR�HQVLQR�KtEULGR��SUHFLVD�WHU�FXLGDGRVR�SODQHMDPHQWR�SHOD�HTXLSH�SHGDJyJLFD��SRLV�RV�

P~OWLSORV� VXMHLWRV� TXH� HVWmR� QHVVH� SURFHVVR� SRVVXHP� DV� PDLV� YDULDGDV� IRUPDV� GH� OLGDU� FRP� D�

DSUHQGL]DJHP�3RUWDQWR�� FRPR� Mi� H[SRVWR�� p� LPSRUWDQWH� R� FRQKHFLPHQWR� VREUH� DV� UHDOLGDGHV�

SURILVVLRQDLV� H� SHVVRDLV� GHVWHV� SURILVVLRQDLV�� DVVLP� �� SRGHP� VHU� SUREOHPDWL]DGDV� VLWXDo}HV� TXH�

HVWHMDP�SUy[LPDV�GH�VXDV�UHDOLGDGHV��EHP�FRPR��WUD]HU�RXWURV�YLYrQFLDV�TXH�RFDVLRQH�PXGDQoDV�

QD� IRUPD� GH� DJLU� H� SHQVDU�� 3DUD� 3DFKHFR� ������� S����� HP� UHODomR� D� IRUPDomR� FRQWLQXDGD� GH�

SURIHVVRUHV� DSRQWD� TXH� ³R� REMHWLYR� GD� IRUPDomR� QmR� p� GH� DGTXLULU� FRQKHFLPHQWRV�PDV� VLP��

FULWLFDPHQWH��SDVVDU�D�FDSDFLGDGH�GH�DGTXLULU�FRQKHFLPHQWRV�TXH�FRQGX]DP�D�PXGDQoDV�QR�PRGR�

GH� VHU� H� GH� DJLU� GRV� SURIHVVRUHV´�� &DVR�HVWDV� IRUPDo}HV�� QmR� OHYHP� HP� FRQVLGHUDomR� DV�

LGLRVVLQFUDFLDV� SHUWHQFHQWHV� D� HVWH� S~EOLFR�� SRGHUmR� DSHQDV� FRUURERUDU� SDUD� DSUHVHQWDU� GDGRV�

HVWDWtVWLFRV��GH�WD[DV�GH�SHUPDQrQFLD�RX�HYDVmR��

5HVVDOWD�VH� DLQGD�� TXH� R� DSRUWH� GDV� 7',&� QmR� VHUi� R� VXILFLHQWH� SDUD� UHGLPHQVLRQDU� R�

HQVLQR� KtEULGR�� SDUD� VLWXDo}HV� GH� DSUHQGL]DJHP� VLJQLILFDWLYDV�� FDVR� QmR� OHYH� HP� FRQVLGHUDomR�

DVSHFWRV�GLYHUVRV�GRV�FXUVLVWDV�TXH�HVWmR�SUHVHQWHV�QHVWHV�DPELHQWHV�GH�DSUHQGL]DJHP��FRPR��R�

SHUILO� LQGLYLGXDO�� RV� PRWLYRV� TXH� OHYDUDP� D� HVFROKD� GHVVD� PRGDOLGDGH�� DV� H[SHFWDWLYDV�� DV�

IUDJLOLGDGHV�� RV� FRQKHFLPHQWRV� TXH� Mi� WUD]HP�� 3RUWDQWR�� IRUPDWDU� FXUVRV� HP� DPELHQWHV� YLUWXDLV�

VHP� WHU� FRQKHFLPHQWR� GR� S~EOLFR�� SRGHUi� RFDVLRQDU� PRGHORV� GH� HGXFDomR� GHVPRWLYDQWHV� H�

H[FOXGHQWHV�� &RQIRUPH� %HOORQL� ������� S����³� D� TXHVWmR� p� FRPSOH[D�� SRLV� >���@� TXDOTXHU� DomR�

HGXFDFLRQDO�GHYH�FRQKHFHU�H�FRQVLGHUDU�DV�FDUDFWHUtVWLFDV��FRQGLo}HV�GH�HVWXGR�H�QHFHVVLGDGHV�GRV�

HVWXGDQWHV�>���@´��

3DUD�WDQWR��FRQKHFHU�HVWHV�SURILVVLRQDLV�HP�VXDV�DWLWXGHV�H�SUHIHUrQFLDV�SRGHUi�FRUURERUDU�

SDUD� VLWXDo}HV� GH� DSUHQGL]DJHP� TXH� YHQKD� IDYRUHFr�ORV� QR� DSUHQGL]DGR�EHP� FRPR� WDPEpP�

UHFRQKHFHU�RV�SRQWRV�IUiJHLV��SRGHUi�PLQLPL]DU�DV��ODFXQDV�TXH�SRGHP�DIHWDU�R�GHVHPSHQKR�GRV�

FXUVLVWDV�� &RQIRUPH� 0RQWHLUR�� 0RUHLUD� H� /HQFDVWUH� ������� S����� ³� D� FRQFHomR� GRV� GRFHQWHV�

DFHUFD�GD�IRUPD�FRPR�R�HVWXGDQWH�DSUHQGH�p�XP�GRV�IDWRUHV�IXQGDPHQWDLV�SDUD�D�RUJDQL]DomR�GDV�

HVWUDWpJLDV� GH� HQVLQR� TXH� IDFLOLWHP� R� SURFHVVR� GH� DSUHQGL]DJHP´�� 1HVVH� VHQWLGR�� HVVH�

FRQKHFLPHQWR� p� H[WHQVLYR�SDUD� WRGRV� VXMHLWRV�TXH� HVWmR�QR�SDSHO�GH� HVWXGDQWH�� H�QHVVH� FDVR��R�

SURIHVVRU�HP�IRUPDomR�WDPEpP�GHYH�VHU�OHYDGR�HP�FRQVLGHUDomR���
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5HVVDOWD�VH� TXH�� D� SUHSDUDomR� GH� FXUVRV� GH� IRUPDomR� SDUD� SURIHVVRUHV� HP� VHUYLoR�� QR�

FRQWH[WR�GR�HQVLQR�KtEULGR��SUHFLVD�WHU�FXLGDGRVR�SODQHMDPHQWR�SHOD�HTXLSH�SHGDJyJLFD��SRLV�RV�

P~OWLSORV� VXMHLWRV� TXH� HVWmR� QHVVH� SURFHVVR� SRVVXHP� DV� PDLV� YDULDGDV� IRUPDV� GH� OLGDU� FRP� D�

DSUHQGL]DJHP�3RUWDQWR�� FRPR� Mi� H[SRVWR�� p� LPSRUWDQWH� R� FRQKHFLPHQWR� VREUH� DV� UHDOLGDGHV�

SURILVVLRQDLV� H� SHVVRDLV� GHVWHV� SURILVVLRQDLV�� DVVLP� �� SRGHP� VHU� SUREOHPDWL]DGDV� VLWXDo}HV� TXH�

HVWHMDP�SUy[LPDV�GH�VXDV�UHDOLGDGHV��EHP�FRPR��WUD]HU�RXWURV�YLYrQFLDV�TXH�RFDVLRQH�PXGDQoDV�

QD� IRUPD� GH� DJLU� H� SHQVDU�� 3DUD� 3DFKHFR� ������� S����� HP� UHODomR� D� IRUPDomR� FRQWLQXDGD� GH�

SURIHVVRUHV� DSRQWD� TXH� ³R� REMHWLYR� GD� IRUPDomR� QmR� p� GH� DGTXLULU� FRQKHFLPHQWRV�PDV� VLP��

FULWLFDPHQWH��SDVVDU�D�FDSDFLGDGH�GH�DGTXLULU�FRQKHFLPHQWRV�TXH�FRQGX]DP�D�PXGDQoDV�QR�PRGR�

GH� VHU� H� GH� DJLU� GRV� SURIHVVRUHV´�� &DVR�HVWDV� IRUPDo}HV�� QmR� OHYHP� HP� FRQVLGHUDomR� DV�

LGLRVVLQFUDFLDV� SHUWHQFHQWHV� D� HVWH� S~EOLFR�� SRGHUmR� DSHQDV� FRUURERUDU� SDUD� DSUHVHQWDU� GDGRV�

HVWDWtVWLFRV��GH�WD[DV�GH�SHUPDQrQFLD�RX�HYDVmR��

5HVVDOWD�VH� DLQGD�� TXH� R� DSRUWH� GDV� 7',&� QmR� VHUi� R� VXILFLHQWH� SDUD� UHGLPHQVLRQDU� R�

HQVLQR� KtEULGR�� SDUD� VLWXDo}HV� GH� DSUHQGL]DJHP� VLJQLILFDWLYDV�� FDVR� QmR� OHYH� HP� FRQVLGHUDomR�

DVSHFWRV�GLYHUVRV�GRV�FXUVLVWDV�TXH�HVWmR�SUHVHQWHV�QHVWHV�DPELHQWHV�GH�DSUHQGL]DJHP��FRPR��R�

SHUILO� LQGLYLGXDO�� RV� PRWLYRV� TXH� OHYDUDP� D� HVFROKD� GHVVD� PRGDOLGDGH�� DV� H[SHFWDWLYDV�� DV�

IUDJLOLGDGHV�� RV� FRQKHFLPHQWRV� TXH� Mi� WUD]HP�� 3RUWDQWR�� IRUPDWDU� FXUVRV� HP� DPELHQWHV� YLUWXDLV�

VHP� WHU� FRQKHFLPHQWR� GR� S~EOLFR�� SRGHUi� RFDVLRQDU� PRGHORV� GH� HGXFDomR� GHVPRWLYDQWHV� H�

H[FOXGHQWHV�� &RQIRUPH� %HOORQL� ������� S����³� D� TXHVWmR� p� FRPSOH[D�� SRLV� >���@� TXDOTXHU� DomR�

HGXFDFLRQDO�GHYH�FRQKHFHU�H�FRQVLGHUDU�DV�FDUDFWHUtVWLFDV��FRQGLo}HV�GH�HVWXGR�H�QHFHVVLGDGHV�GRV�

HVWXGDQWHV�>���@´��

3DUD�WDQWR��FRQKHFHU�HVWHV�SURILVVLRQDLV�HP�VXDV�DWLWXGHV�H�SUHIHUrQFLDV�SRGHUi�FRUURERUDU�

SDUD� VLWXDo}HV� GH� DSUHQGL]DJHP� TXH� YHQKD� IDYRUHFr�ORV� QR� DSUHQGL]DGR�EHP� FRPR� WDPEpP�

UHFRQKHFHU�RV�SRQWRV�IUiJHLV��SRGHUi�PLQLPL]DU�DV��ODFXQDV�TXH�SRGHP�DIHWDU�R�GHVHPSHQKR�GRV�

FXUVLVWDV�� &RQIRUPH� 0RQWHLUR�� 0RUHLUD� H� /HQFDVWUH� ������� S����� ³� D� FRQFHomR� GRV� GRFHQWHV�

DFHUFD�GD�IRUPD�FRPR�R�HVWXGDQWH�DSUHQGH�p�XP�GRV�IDWRUHV�IXQGDPHQWDLV�SDUD�D�RUJDQL]DomR�GDV�

HVWUDWpJLDV� GH� HQVLQR� TXH� IDFLOLWHP� R� SURFHVVR� GH� DSUHQGL]DJHP´�� 1HVVH� VHQWLGR�� HVVH�

FRQKHFLPHQWR� p� H[WHQVLYR�SDUD� WRGRV� VXMHLWRV�TXH� HVWmR�QR�SDSHO�GH� HVWXGDQWH�� H�QHVVH� FDVR��R�

SURIHVVRU�HP�IRUPDomR�WDPEpP�GHYH�VHU�OHYDGR�HP�FRQVLGHUDomR���

4027

/(,7(��/(1&$675(��6,/9$�

1HVWD�LQYHVWLJDomR�FRPSUHHQGH�VH�TXH�R�SURIHVVRU��FRPR�LQGLYLGXR�FUtWLFR��UHVSRQViYHO��UHIOH[LYR�

VREUH�VXD�SUySULD�IRUPDomR��SDUWLFLSDQWH�DWLYR�H�IXQGDPHQWDO�QD�VXD�IRUPDomR��GHYH�VHU�UHOHYDQWH�

VXDV�RSLQL}HV�H�QHFHVVLGDGHV�QD�HODERUDomR�GH�FXUVRV�TXH�LUi�DWHQGr�OR��$VVLP��LQGHSHQGHQWH�GR�

IRUPDWR�SDUD�D��IRUPDomR�GR�SURIHVVRU�VHMD�SUHVHQFLDO�H�RX�YLUWXDO��p�SUHFLVR�SRU�PHLR�GD�VXD�YR]��

DYHULJXDU�j�UHDOLGDGH�GRV�LQYHVWLJDGRV����

Método

Participantes

1R�SUHVHQWH�HVWXGR�SDUWLFLSDUDP�����SURIHVVRUHV�GR�FXUVR�GH�(VSHFLDOL]DomR�HP�(GXFDomR�

$PELHQWDO�RIHUWDGR�SHOD�8QLYHUVLGDGH�)HGHUDO�GR�&HDUi��8)&��VLWXDGD�QR�%UDVLO��QRV�DQRV�OHWLYRV�

�����������5HVVDOWD�VH�TXH�����SURIHVVRUHV�IRUDP�PDWULFXODGRV�H�VHOHFLRQDGRV�SRU�PHLR�GH�HGLWDO�

S~EOLFR��QR�HQWDQWR����GHOHV�QmR�UHWRUQDUDP�FRP�VXDV�UHVSRVWDV��2V�FXUVLVWDV��QD�VXD�PDLRULD��VmR�

SURIHVVRUHV�GD�UHGH�S~EOLFD�GR�HVWDGR�GR��&HDUi��

Instrumento

3DUD�LPSOHPHQWDU�D�SHVTXLVD�IRL�DSOLFDGR�R�TXHVWLRQiULR�LQWLWXODGR��³4XHUHPRV�FRQKHFHU�

YRFr´�� HODERUDGR�SHOD�SUySULD� DXWRUD�GHVWH� WUDEDOKR�2� LQWUXPHQWR� IRL�GLVSRQLELOL]DGR�QD�SiJLQD�

LQLFLDO�GR�DPELHQWH�0RRGOH�SRU�PHLR�GH�XP�link��SDUD�IDFLOLWDU�R�DFHVVR�DRV�FXUVLVWDV�H�D�UHFROKD�

GRV� GDGRV� RFRUUHX� QR� SHUtRGR� LQLFLDO� GR� FXUVR�� 1D� DXOD� SUHVHQFLDO� H� LQDXJXUDO�� RV�

SURIHVVRUHV�FXUVLVWDV� IRUDP� LQIRUPDGRV� VREUH� R� TXHVWLRQiULR� H� TXH� D� SDUWLFLSDomR� QD� SHVTXLVD�

VHULD�YROXQWiULD��(PERUD��WHQKD�VH�UHVVDOWDGR�TXH�R�LQVWUXPHQWR�WLQKD�D�LQWHQomR�GH�GDU�HQIkVH�DV�

UHVSRVWDV� REWLGDV� SDUD� TXH� R� FXUVR� IRVVH� SODQHMDGR� HP� FRQVRQkQFLD� WDPEpP� FRP�� VXDV�

SHFXOLDULGDGHV� LQGLYLGXDLV�� 2� TXHVWLRQiULR� DEUDQJHX� ��� SHUJXQWDV�� HQWUH� SHUJXQWDV� IHFKDGDV� H�

DEHUWD��$OJXPDV�GDV�SHUJXQWDV��SRGHULDP�VHU� UHVSRQGLGDV�FRP�PDLV�GH�XPD�RSomR��GHL[DQGR�R�

FXUVLVWD�PDLV� OLYUH� HP� SRGHU� WHU�PDLV� HVFROKDV��2V� GDGRV� DTXL� IRUDP� DQDOLVDGRV� TXDQWLWDWLYD� H�

TXDOLWDWLYDPHQWH��

Apresentação e discussão dos resultados

%XVFRX�VH��SRU�PHLR�GR�TXHVWLRQiULR��LGHQWLILFDU�RV�FDPSRV�PDLV�SURItFXRV�GR�SHUILO�GRV�

SURIHVVRUHV�FXUVLVWDV�� SDUWLFLSDQWHV� GD� SHVTXLVD�FRPR�� IDL[D� HWiULD�� UHDOL]DomR� GH� FXUVRV� QD�

PRGDOLGDGH�(D'��DFHVVR�D�Internet,�XVR�GDV�UHGHV�VRFLDLV��D�FDSDFLGDGH�SDUD�DSUHQGHU�HP�JUXSR��

DILQLGDGHV� HP� UHODomR� DRV� UHFXUVRV� XWLOL]DGRV� QD� HODERUDomR� GDV� DWLYLGDGHV� �WH[WRV� H� DUWLJRV��

YtGHRV��LPDJHQV��P~VLFDV��MRJRV���
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1R� WRFDQWH� D� IDL[D� HWiULD�� ��� UHVSRQGHQWHV� WLQKD� LQWHUYDOR� GH� LGDGH� HQWUH� ��� DQRV� D� ���

DQRV�� FRP� SHUFHQWXDO� GH� ������ H� DFLPD� GH� ��� DQRV�� IRL� REWLGR� ��� UHVSRQGHQWHV� FRP� tQGLFH�

SHUFHQWXDO�GH��������3DUD�WDQWR��R�SHUILO�DPDGXUHFLGR�GHVWH�S~EOLFR��SUHFLVRX�VHU�YLVWR��SHUDQWH�D�

EDJDJHP�GH�FRQKHFLPHQWRV�TXH�WUD]LDP�QR�SHUFXUVR�SURILVVLRQDO�H�SHVVRDO���

(P�UHODomR�j�SHUJXQWD��TXDQWR�D�UHDOL]DomR�GH�FXUVR�QD�PRGDOLGDGH�(D'�����UHVSRQGHQWHV�

DILUPDUDP� TXH� Mi� WLQKDP� UHDOL]DGR� FXUVRV� QHVVD� PRGDOLGDGH�� FRP� SHUFHQWXDO� GH� �������� 3RU�

RXWUR�ODGR�����FXUVLVWDV�DILUPDUDP�TXH�QmR�KDYLDP�UHDOL]DGR��FRP�XP�SHUFHQWXDO�GH���������H����

FXUVLVWDV� QmR� UHVSRQGHUDP� D� SHUJXQWD�� FRP� SHUFHQWXDO� GH� �������� 5HVVDOWD�VH� TXH� IRL�

SUHRFXSDQWH�SDUD�D�HTXLSH�SHGDJyJLFD�RV�GDGRV�UHIHUHQWHV���D�TXDQWLGDGH�GH����UHVSRQGHQWHV�TXH�

QmR� KDYLDP� IHLWR� FXUVRV� QD�PRGDOLGDGH�(D'� H� QHP� UHVSRQGHUDP� D� SHUJXQWD��'HVVD� IRUPD�� IRL�

SUHFLVR� FRQVLGHUDU� HVWH� LQGLFDWLYR� H� GLVSRQLELOL]DU� UHFXUVRV� QR� $9$� TXH� YLHVVHP� DX[LOLDU� RV�

FXUVLVWDV�TXH�QmR�SRVVXLDP�IDPLOLDULGDGH�FRP�DPELHQWH�YLUWXDO���

&RPR� UHVSRVWD� j� SHUJXQWD� UHODFLRQDGD� DR� DFHVVR� j� ,QWHUQHW�� ��� UHVSRQGHQWHV� DILUPDUDP�

TXH�WLQKDP�DFHVVR�IDFLOPHQWH�����������QRYH� WLQKDP�DFHVVR�UD]RiYHO����������XP�UHVSRQGHQWH�

FRORFRX�TXH�GLILFLOPHQWH�WLQKD�DFHVVR�H�XP�QmR�UHVSRQGHX��(VVD�UHVSRVWD�PRVWURX�TXH�D�Internet 

QmR�VHULD�XP�HPSHFLOKR�SDUD�D�UHDOL]DomR�GDV�DWLYLGDGHV�QR�$PELHQWH�9LUWXDO�GH�$SUHQGL]DJHP�

�$9$��� 4XDQWR� j� SDUWLFLSDomR� QDV� UHGHV� VRFLDLV�� IRL� GLVSRQLELOL]DGD� FRPR� UHVSRVWD IDFHERRN��

ZKDWVDSS��LQVWDJUDP��OLQNHGLQ�H�RXWUDV��$�UHFROKD�GRV�GDGRV��RFRUUHX�SRU�PHLR�GH�YRWDomR�HQWUH�

DV�RSo}HV�TXH�SRGHULDP�YDULDU�GH�XP�D�FLQFR��RX�VHMD��XP�SDUD�D�UHGH�GH�PDLRU�SDUWLFLSDomR��H�

DVVLP�VXFHVVLYDPHQWH��HP�VHJXQGR��WHUFHLUR��TXDUWR��TXLQWR�OXJDU�GH�SUHGRPLQkQFLD�QR�XVR�H�]HUR�

SDUD�TXDQGR�QmR�XWLOL]DVVH�QHQKXP�UHGH�VRFLDO���

)RUDP�REWLGRV�����YRWRV��XPD�YH]�TXH�SRGHULDP�HVFROKHU�PDLV�GH�XPD�UHGH�VRFLDO��(P�

SULPHLUR� OXJDU�� R�:KDWVDSS� IRL� D� UHGH� VRFLDO�PDLV� XVDGD�� HP� VHJXQGR� OXJDU� �� R� IDFHERRN�� HP�

WHUFHLUR�OXJDU��YHLR�R�LQVWDJUDP��3DUD�WDQWR��R�:KDWVDSS��VHQGR�EDVWDQWH�XWLOL]DGR�SHORV�FXUVLVWDV��

FRQVWLWXLX�VH� FRPR� XPD� IHUUDPHQWD� IDFLOLWDGRUD� GH� FRPXQLFDomR� PDLV� LPHGLDWD�� HQWUH� RV�

FRPSRQHQWHV�GR�FXUVR��2V�FXUVLVWDV�H�SURIHVVRUHV�WXWRUHV�WLYHUDP�DXWRQRPLD�SDUD�IRUPDU�JUXSRV�

QHVWD�UHGH�VRFLDO�H�HVWD�SUiWLFD�RFRUUHX�GXUDQWH�WRGDV�DV�GLVFLSOLQDV��SDUD�TXH�SXGHVVHP�LQWHUDJLU�

PDLV�UDSLGDPHQWH���

4XDQWR� j� FDSDFLGDGH� GH� DSUHQGHU� HP� JUXSR�� ��� UHVSRQGHQWHV� DILUPDUDP� TXH� SRVVXLDP�

XPD�ERD�FDSDFLGDGH��FRP�SHUFHQWXDO������������UHVSRQGHUDP�TXH�WLQKDP�H[FHOHQWH�FDSDFLGDGH��

FRP�SHUFHQWXDO���������RLWR�UHVSRQGHQWHV�WLQKDP�UD]RiYHO�FDSDFLGDGH��FRP�SHUFHQWXDO�GH�������
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1R� WRFDQWH� D� IDL[D� HWiULD�� ��� UHVSRQGHQWHV� WLQKD� LQWHUYDOR� GH� LGDGH� HQWUH� ��� DQRV� D� ���

DQRV�� FRP� SHUFHQWXDO� GH� ������ H� DFLPD� GH� ��� DQRV�� IRL� REWLGR� ��� UHVSRQGHQWHV� FRP� tQGLFH�

SHUFHQWXDO�GH��������3DUD�WDQWR��R�SHUILO�DPDGXUHFLGR�GHVWH�S~EOLFR��SUHFLVRX�VHU�YLVWR��SHUDQWH�D�

EDJDJHP�GH�FRQKHFLPHQWRV�TXH�WUD]LDP�QR�SHUFXUVR�SURILVVLRQDO�H�SHVVRDO���

(P�UHODomR�j�SHUJXQWD��TXDQWR�D�UHDOL]DomR�GH�FXUVR�QD�PRGDOLGDGH�(D'�����UHVSRQGHQWHV�

DILUPDUDP� TXH� Mi� WLQKDP� UHDOL]DGR� FXUVRV� QHVVD� PRGDOLGDGH�� FRP� SHUFHQWXDO� GH� �������� 3RU�

RXWUR�ODGR�����FXUVLVWDV�DILUPDUDP�TXH�QmR�KDYLDP�UHDOL]DGR��FRP�XP�SHUFHQWXDO�GH���������H����

FXUVLVWDV� QmR� UHVSRQGHUDP� D� SHUJXQWD�� FRP� SHUFHQWXDO� GH� �������� 5HVVDOWD�VH� TXH� IRL�

SUHRFXSDQWH�SDUD�D�HTXLSH�SHGDJyJLFD�RV�GDGRV�UHIHUHQWHV���D�TXDQWLGDGH�GH����UHVSRQGHQWHV�TXH�

QmR� KDYLDP� IHLWR� FXUVRV� QD�PRGDOLGDGH�(D'� H� QHP� UHVSRQGHUDP� D� SHUJXQWD��'HVVD� IRUPD�� IRL�

SUHFLVR� FRQVLGHUDU� HVWH� LQGLFDWLYR� H� GLVSRQLELOL]DU� UHFXUVRV� QR� $9$� TXH� YLHVVHP� DX[LOLDU� RV�

FXUVLVWDV�TXH�QmR�SRVVXLDP�IDPLOLDULGDGH�FRP�DPELHQWH�YLUWXDO���

&RPR� UHVSRVWD� j� SHUJXQWD� UHODFLRQDGD� DR� DFHVVR� j� ,QWHUQHW�� ��� UHVSRQGHQWHV� DILUPDUDP�

TXH�WLQKDP�DFHVVR�IDFLOPHQWH�����������QRYH� WLQKDP�DFHVVR�UD]RiYHO����������XP�UHVSRQGHQWH�

FRORFRX�TXH�GLILFLOPHQWH�WLQKD�DFHVVR�H�XP�QmR�UHVSRQGHX��(VVD�UHVSRVWD�PRVWURX�TXH�D�Internet 

QmR�VHULD�XP�HPSHFLOKR�SDUD�D�UHDOL]DomR�GDV�DWLYLGDGHV�QR�$PELHQWH�9LUWXDO�GH�$SUHQGL]DJHP�

�$9$��� 4XDQWR� j� SDUWLFLSDomR� QDV� UHGHV� VRFLDLV�� IRL� GLVSRQLELOL]DGD� FRPR� UHVSRVWD IDFHERRN��

ZKDWVDSS��LQVWDJUDP��OLQNHGLQ�H�RXWUDV��$�UHFROKD�GRV�GDGRV��RFRUUHX�SRU�PHLR�GH�YRWDomR�HQWUH�

DV�RSo}HV�TXH�SRGHULDP�YDULDU�GH�XP�D�FLQFR��RX�VHMD��XP�SDUD�D�UHGH�GH�PDLRU�SDUWLFLSDomR��H�

DVVLP�VXFHVVLYDPHQWH��HP�VHJXQGR��WHUFHLUR��TXDUWR��TXLQWR�OXJDU�GH�SUHGRPLQkQFLD�QR�XVR�H�]HUR�

SDUD�TXDQGR�QmR�XWLOL]DVVH�QHQKXP�UHGH�VRFLDO���

)RUDP�REWLGRV�����YRWRV��XPD�YH]�TXH�SRGHULDP�HVFROKHU�PDLV�GH�XPD�UHGH�VRFLDO��(P�

SULPHLUR� OXJDU�� R�:KDWVDSS� IRL� D� UHGH� VRFLDO�PDLV� XVDGD�� HP� VHJXQGR� OXJDU� �� R� IDFHERRN�� HP�

WHUFHLUR�OXJDU��YHLR�R�LQVWDJUDP��3DUD�WDQWR��R�:KDWVDSS��VHQGR�EDVWDQWH�XWLOL]DGR�SHORV�FXUVLVWDV��

FRQVWLWXLX�VH� FRPR� XPD� IHUUDPHQWD� IDFLOLWDGRUD� GH� FRPXQLFDomR� PDLV� LPHGLDWD�� HQWUH� RV�

FRPSRQHQWHV�GR�FXUVR��2V�FXUVLVWDV�H�SURIHVVRUHV�WXWRUHV�WLYHUDP�DXWRQRPLD�SDUD�IRUPDU�JUXSRV�

QHVWD�UHGH�VRFLDO�H�HVWD�SUiWLFD�RFRUUHX�GXUDQWH�WRGDV�DV�GLVFLSOLQDV��SDUD�TXH�SXGHVVHP�LQWHUDJLU�

PDLV�UDSLGDPHQWH���

4XDQWR� j� FDSDFLGDGH� GH� DSUHQGHU� HP� JUXSR�� ��� UHVSRQGHQWHV� DILUPDUDP� TXH� SRVVXLDP�

XPD�ERD�FDSDFLGDGH��FRP�SHUFHQWXDO������������UHVSRQGHUDP�TXH�WLQKDP�H[FHOHQWH�FDSDFLGDGH��

FRP�SHUFHQWXDO���������RLWR�UHVSRQGHQWHV�WLQKDP�UD]RiYHO�FDSDFLGDGH��FRP�SHUFHQWXDO�GH�������
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H�XP�FXUVLVWD�QmR�UHVSRQGHX��������� 3RUWDQWR��D�SDUWLU�GHVVHV�GDGRV�D�HTXLSH�SHGDJyJLFD�HVWDULD�

SURStFLD�D�HODERUDU�DWLYLGDGHV�SDUD�VHUHP�UHDOL]DGDV�FRODERUDWLYDPHQWH�QR�$9$��FRPR�R�XVR�GH�

IyUXQV��ZLNLV�H�QRV�PRPHQWRV�SUHVHQFLDLV��DWLYLGDGHV��FRPR�VHPLQiULRV��SDUWLOKDV�GH�H[SHULrQFLDV��

HODERUDomR�GH�SURMHWRV��

1R�TXH�VH�UHIHUHP��DRV�UHFXUVRV TXH�PDLV�DSUHFLDYDP�TXDQGR�SUHVHQWHV�QDV�DWLYLGDGHV��RV�

YtGHRV� IRUDP� SUHGRPLQDQWHV�� FRP� SHUFHQWXDO� GH� ������� HP� VHJXQGR� OXJDU� YHLR� D� OHLWXUD� GH�

WH[WRV�H�DUWLJRV�FRP��������SDUD�LPDJHQV�HVWiWLFDVR�SHUFHQWXDO�REWLGR�IRL�GH���������DV�P~VLFDV�

REWHYH�VH�R�SHUFHQWXDO�GH������H�MRJRV�REWHYH�VH�������2V�YtGHRV��OHLWXUD�GH�WH[WRV�H�DUWLJRV�H�

LPDJHQV�UHVXOWDUDP�HP�XP�SHUFHQWXDO�GH�������QD�SUHIHUrQFLD�GRV�FXUVLVWDV� $�SUHGRPLQkQFLD��

HP� UHODomR� DRV� YtGHRV�� DSUR[LPD� RV� SURIHVVRUHV�� FXUVLVWDV� GH� DWLYLGDGHV� PDLV� GLQkPLFDV�� TXH�

SRGHP�VHU�XVDGDV�HP�VDOD�GH�DXOD��FRPR�D�GLVFXVVmR�GH�XP�ILOPH�RX�XP�GRFXPHQWiULR� 4XDQWR�D�

OHLWXUD�GH�WH[WRV�H�DUWLJRV��DSRQWD��TXH�R�SURIHVVRU��WDPEpP�HP�VXD�IRUPDomR��WHYH�HVVH�UHFXUVR�

FRPR� SUHGRPLQDQWH�� (QWUHWDQWR�� PHVPR� TXH� HVWHV� UHFXUVRV� WHQKDP� VLGR� SUHGRPLQDQWHV�� DV�

HVWUDWpJLDV�GH�DSUHQGL]DJHP QD�IRUPDomR�GR�SURIHVVRU�SUHFLVDP�VHU�GLYHUVLILFDGDV�SDUD�TXH�YHQKD�

D�GHVFRQVWUXLU�R�TXH�Mi�HVWi�FRQVROLGDGR�

$VVLP�RV�MRJRV��HP�WHUPRV�GH�SUHIHUrQFLD�WLYHUDP�XP�SHUFHQWXDO�PtQLPR��SRUpP��WDPEpP�

GHYHP� VHU� � XWLOL]DGRV� H� QmR� GHVFDUWDGRV�� SRLV� D� IRUPDomR� GHYH� VHU� WUDoDGD�DOpP� GDV� VXDV�

SRWHQFLDOLGDGHV�PDV� � WDPEpP�QD� SHUVSHFWLYD� GDV� IUDJLOLGDGHV��(VWD� UHODomR� FRP�RV� MRJRV� p� XP�

LQGLFDGRU�GH�XP�S~EOLFR�TXH�SRVVXL�SRXFD� IDPLOLDULGDGH�FRP�VXD�XWLOL]DomR��HQWUHWDQWR�R�DOXQR�

HVWi�PXLWR�HQYROYLGR�FRP�HVWH�UHFXUVR��H�D�IRUPDomR�GR�SURIHVVRU�FXUVLVWD�p�SDUD�UHGLPHQVLRQDU�

DV� SUiWLFDV� SHGDJyJLFDV� GD� � VDOD� GH� DXOD�OHYDU� RXWUDV� � H[SHFWDWLYDV� SDUD� R� DOXQR��$VVLP�� SHORV�

GDGRV� REWLGRV� VH� SRGH� DILUPDU� TXH� IRUDP� UHOHYDQWHV� SDUD� D� IRUPDWDomR� GR� FXUVR�� R� TXDO� IRL�

HODERUDGR� QD� SHUVSHFWLYD� GR� SHUILO� LQGLYLGXDO� GR� SURIHVVRU�FXUVLVWD�� $� VHJXLU�� DSUHVHQWD�VH� DV�

FRQVLGHUDo}HV�ILQDLV��

Considerações finais

2� FRQKHFLPHQWR� SUpYLR� GRV� SHUILV� LQGLYLGXDLV� GH� SURIHVVRUHV�FXUVLVWDV�� SRVVLELOLWD� D�

IRUPDWDomR� GH� HVWUDWpJLDV� SHGDJyJLFDV� PDLV� SUy[LPDV� GD� UHDOLGDGH� GHVVHV� VXMHLWRV��

2EMHWLYDPHQWH�� HVVH� DUWLJR� EXVFRX� LGHQWLILFDU� SRU� PHLR� GH� LQIRUPDo}HV� OHYDQWDGDV� SRU�

TXHVWLRQiULR�R�SHUILO�GRV�SURIHVVRUHV�HP�IRUPDomR��SDUD�HODERUDomR�GR�FXUVR�HP�PRGHOR�KtEULGR�

GH� IRUPD� PDLV� SHUVRQDOL]DGD�� 3DUD� WDQWR�� DV� LQIRUPDo}HV� FROHWDGDV� DX[LOLDUDP� D� SHUFHEHU�
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SRWHQFLDOLGDGHV�H� IUDJLOLGDGHV�GRV�SHUILV� LQGLYLGXDLV�GRV�SURIHVVRUHV�H� DVVLP�� IRL�SRVVtYHO� ID]HU�

DMXVWHV�QHFHVViULRV�QR�GHVLJQ�GR�FXUVR��GXUDQWH�R�SHUFXUVR�GR�SURFHVVR�GH�DSUHQGL]DGR�

3DUD� D� HODERUDomR� GHVWH� FXUVR� HP� PRGHOR� KtEULGR�� WDQWR� QRV� FHQiULRV� SUHVHQFLDLV� H�RX�

YLUWXDLV��j�SURSRUomR�TXH�R�FXUVR�IRL�FDPLQKDQGR��RV�DMXVWHV�IRUDP�RFRUUHQGR��XPD�YH]�TXH�QmR�

SRGH�VH�WUDoDU�XP�FDPLQKR�OLQHDU�H�SUHYLVtYHO�HP�VLWXDo}HV�GH�DSUHQGL]DJHP��

2� LQTXpULWR� LQLFLDO� IRL�QRUWHDGRU�SDUD�D� HTXLSH�SHGDJyJLFD��SRUpP�RV�FRQKHFLPHQWRV�GR�

SURIHVVRU�FXUVLVWD�� WDQWR� D� QtYHO� GH� FRPSHWrQFLDV� GLGiWLFDV� H� SHGDJyJLFDV�� FRPR� HP� UHODomR� jV�

FRPSHWrQFLDV� WHFQROyJLFDV� IRUDP� VH� DSURIXQGDQGR� H� DPDGXUHFHQGR� H� DVVLP� IRL� SRVVtYHO�

SURPRYHU�R�GHVHQYROYLPHQWR�GH�RXWUDV�DSWLG}HV��

'HVVD�IRUPD��FRQKHFHU�SUHYLDPHQWH�RV�FXUVLVWDV��TXDQGR�VH�LGHQWLILFD�VHX�HVWLOR�SHVVRDO�H�

SUySULR� GH� DSUHQGL]DJHP�� QD� SHUVSHFWLYD� GH� WUD]HU� XP� DPELHQWH� SHUVRQDOL]DGR� SDUD� HVWD�

IRUPDomR�� SRGHUi� UHVXOWDU� QXPD� DSUHQGL]DJHP� FRP� UHVXOWDGRV� PDLV� VDWLVIDWyULRV�� $VVLP�� RV�

FXUVRV� QD� PRGDOLGDGH� (D'�� H� HP� HVSHFtILFR� HP� PRGHOR� KtEULGR� SUHFLVDP� WHU� DMXVWHV� H� VHUHP�

IOH[tYHLV��

3RUWDQWR�� RV� UHVXOWDGRV� FROHWDGRV� SRVVLELOLWDUDP� D� HOXFLGDomR� GH� HVWUDWpJLDV� GH�

DSUHQGL]DJHP�� TXH� SULYLOHJLDUDP� RV� VDEHUHV� H� YLYrQFLDV� GHVWHV� SURILVVLRQDLV�� DVVLP� FRPR��

WDPEpP� IRL� SRVVtYHO� DX[LOLi�ORV�� D� VDQDU� ODFXQDV� TXH� SUHFLVDYDP� VHU� UHVVLJQLILFDGDV� QHVWD�

IRUPDomR��

1R� TXH� VH� UHIHUH� jV� FRQWULEXLo}HV� GHVVH� HVWXGR�� GHVWDFD�VH� FRPR� UHOHYDQWH� WHU� R�

FRQKHFLPHQWR�SUpYLR�GR�SHUILO�LQGLYLGXDO��XPD�YH]�TXH�SHUPLWH�GLUHFLRQDU�R�SURFHVVR�GH�HQVLQR�

DSUHQGL]DJHP�GLDQWH�GDV�LQGLYLGXDOLGDGHV�SUHVHQWHV�QRV�HVSDoRV�GH�DSUHQGL]DJHP��

5HVVDOWD�VH�� TXH� RV� GHVDILRV� VmR� EHP�PDLRUHV� SDUD� HODERUDU� XP� FXUVR� FRP� GHVLJQ�PDLV�

SHUVRQDOL]DGR��PDV�GLDQWH�GR� HVWXGR�SURSRVWR�� p�XPD�HVWUDWpJLD�TXH� FRODERUD�QD�SUHSDUDomR�GH�

DPELHQWHV� GH� DSUHQGL]DJHP� PDLV� IOH[tYHLV�� &RPR� WUDEDOKRV� IXWXURV�� VXJHUH�VH� TXH� HTXLSHV�

SHGDJyJLFDV�� UHVSRQViYHLV� SRU� FXUVRV� QD� PRGDOLGDGH� (D'�� SDUD� FXUVRV� GH� IRUPDomR� LQLFLDO� H�

FRQWLQXDGD�GH�SURIHVVRUHV��OHYHP�HP�FRQVLGHUDomR�RV�SHUILV�LQGLYLGXDLV�GHVWHV�SURILVVLRQDLV��

Referências

%DFLFK��/���1HWR��$��7��7UHYLVDQ��)��0RGH�0���������(QVLQR�_KtEULGR�SHUVRQDOL]DomR�H�WHFQRORJLD�

QD� HGXFDomR�(Q� ;;�� %DFLFK�� /��1HWR�� $�7��� 7UHYLVDQL�� )�GH� 0� �3HQVR��� Ensino 

híbrido:personalização e tecnologia na educação��SS����������3RUWR�$OHJUH��3HQVR��

%HOORQL��0��/����������Educação a Distância��&DPSLQDV��63��$XWRUHV�$VVRFLDGRV��

4031



(67,/26�'(�$35(1',=$*(0�'(�352)(6625(6�(0�)250$d­2�1$�02'$/,'$'(�
%/(1'('�/($51,1*���

SRWHQFLDOLGDGHV�H� IUDJLOLGDGHV�GRV�SHUILV� LQGLYLGXDLV�GRV�SURIHVVRUHV�H� DVVLP�� IRL�SRVVtYHO� ID]HU�

DMXVWHV�QHFHVViULRV�QR�GHVLJQ�GR�FXUVR��GXUDQWH�R�SHUFXUVR�GR�SURFHVVR�GH�DSUHQGL]DGR�

3DUD� D� HODERUDomR� GHVWH� FXUVR� HP� PRGHOR� KtEULGR�� WDQWR� QRV� FHQiULRV� SUHVHQFLDLV� H�RX�

YLUWXDLV��j�SURSRUomR�TXH�R�FXUVR�IRL�FDPLQKDQGR��RV�DMXVWHV�IRUDP�RFRUUHQGR��XPD�YH]�TXH�QmR�

SRGH�VH�WUDoDU�XP�FDPLQKR�OLQHDU�H�SUHYLVtYHO�HP�VLWXDo}HV�GH�DSUHQGL]DJHP��

2� LQTXpULWR� LQLFLDO� IRL�QRUWHDGRU�SDUD�D� HTXLSH�SHGDJyJLFD��SRUpP�RV�FRQKHFLPHQWRV�GR�

SURIHVVRU�FXUVLVWD�� WDQWR� D� QtYHO� GH� FRPSHWrQFLDV� GLGiWLFDV� H� SHGDJyJLFDV�� FRPR� HP� UHODomR� jV�

FRPSHWrQFLDV� WHFQROyJLFDV� IRUDP� VH� DSURIXQGDQGR� H� DPDGXUHFHQGR� H� DVVLP� IRL� SRVVtYHO�

SURPRYHU�R�GHVHQYROYLPHQWR�GH�RXWUDV�DSWLG}HV��

'HVVD�IRUPD��FRQKHFHU�SUHYLDPHQWH�RV�FXUVLVWDV��TXDQGR�VH�LGHQWLILFD�VHX�HVWLOR�SHVVRDO�H�

SUySULR� GH� DSUHQGL]DJHP�� QD� SHUVSHFWLYD� GH� WUD]HU� XP� DPELHQWH� SHUVRQDOL]DGR� SDUD� HVWD�

IRUPDomR�� SRGHUi� UHVXOWDU� QXPD� DSUHQGL]DJHP� FRP� UHVXOWDGRV� PDLV� VDWLVIDWyULRV�� $VVLP�� RV�

FXUVRV� QD� PRGDOLGDGH� (D'�� H� HP� HVSHFtILFR� HP� PRGHOR� KtEULGR� SUHFLVDP� WHU� DMXVWHV� H� VHUHP�

IOH[tYHLV��

3RUWDQWR�� RV� UHVXOWDGRV� FROHWDGRV� SRVVLELOLWDUDP� D� HOXFLGDomR� GH� HVWUDWpJLDV� GH�

DSUHQGL]DJHP�� TXH� SULYLOHJLDUDP� RV� VDEHUHV� H� YLYrQFLDV� GHVWHV� SURILVVLRQDLV�� DVVLP� FRPR��

WDPEpP� IRL� SRVVtYHO� DX[LOLi�ORV�� D� VDQDU� ODFXQDV� TXH� SUHFLVDYDP� VHU� UHVVLJQLILFDGDV� QHVWD�

IRUPDomR��

1R� TXH� VH� UHIHUH� jV� FRQWULEXLo}HV� GHVVH� HVWXGR�� GHVWDFD�VH� FRPR� UHOHYDQWH� WHU� R�

FRQKHFLPHQWR�SUpYLR�GR�SHUILO�LQGLYLGXDO��XPD�YH]�TXH�SHUPLWH�GLUHFLRQDU�R�SURFHVVR�GH�HQVLQR�

DSUHQGL]DJHP�GLDQWH�GDV�LQGLYLGXDOLGDGHV�SUHVHQWHV�QRV�HVSDoRV�GH�DSUHQGL]DJHP��

5HVVDOWD�VH�� TXH� RV� GHVDILRV� VmR� EHP�PDLRUHV� SDUD� HODERUDU� XP� FXUVR� FRP� GHVLJQ�PDLV�

SHUVRQDOL]DGR��PDV�GLDQWH�GR� HVWXGR�SURSRVWR�� p�XPD�HVWUDWpJLD�TXH� FRODERUD�QD�SUHSDUDomR�GH�

DPELHQWHV� GH� DSUHQGL]DJHP� PDLV� IOH[tYHLV�� &RPR� WUDEDOKRV� IXWXURV�� VXJHUH�VH� TXH� HTXLSHV�

SHGDJyJLFDV�� UHVSRQViYHLV� SRU� FXUVRV� QD� PRGDOLGDGH� (D'�� SDUD� FXUVRV� GH� IRUPDomR� LQLFLDO� H�

FRQWLQXDGD�GH�SURIHVVRUHV��OHYHP�HP�FRQVLGHUDomR�RV�SHUILV�LQGLYLGXDLV�GHVWHV�SURILVVLRQDLV��

Referências

%DFLFK��/���1HWR��$��7��7UHYLVDQ��)��0RGH�0���������(QVLQR�_KtEULGR�SHUVRQDOL]DomR�H�WHFQRORJLD�

QD� HGXFDomR�(Q� ;;�� %DFLFK�� /��1HWR�� $�7��� 7UHYLVDQL�� )�GH� 0� �3HQVR��� Ensino 

híbrido:personalização e tecnologia na educação��SS����������3RUWR�$OHJUH��3HQVR��

%HOORQL��0��/����������Educação a Distância��&DPSLQDV��63��$XWRUHV�$VVRFLDGRV��
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%LWWHQFRXUW�� ,��� &RVWD�� (�� �������Modelos e Ferramentas para a Construção de Sistemas 

Educacionais Adaptativos e Semânticos 5HYLVWD�%UDVLOHLUD� GH� ,QIRUPiWLFD� QD�(GXFDomR��

9ROXPH�����1~PHUR����KWWSV���ZZZ�EU�LH�RUJ�SXE�LQGH[�SKS�UELH�DUWLFOH�YLHZ�����������

%HKDU�� 3��$�� ��������Modelos pedagógicos em educação a distância.3RUWR�$OHJUH��56��$UWPHG�

(GLWRUD�6�$��

&KULVWHQVHQ�� &�� 0��� +RUQ�� 0�� %��� -RKQVRQ�� &�� :�� ������� 'LVUXSWLQJ� &ODVV�� KRZ� GLVUXSWLYH�

LQQRYDWLRQ�ZLOO�FKDQJH�WKH�ZD\�WKH�ZRUOG�OHDUQV��1HZ�<RUN��0F*UDZ��+LOO��

&UHVZHOO�� -�� :�� �������� Pesquisa de Métodos Mistos�7UDGXomR�0DJGD� )UDQoD� /RSHV�� UHYLVmR�

WpFQLFD��'LUFHX�GD�6LOYD��3RUWR�$OHJUH��3HQVR���

)DJXQGHV�� /�� �����).. Entrevista com Léa Fagundes sobre a inclusão digital.� 5HYLVWD� 1RYD�

(VFROD��6mR�3DXOR��(G�������S���������PDL��

+RUQ�� 0�� %��� 6WDNHU�� +�� �������� Blended:usando a inovação disruptiva para aprimorar a 

educação��3RUWR�$OHJUH��56��3HQVR�

.ROE��$��<��� .ROE� '��$��� 3DVVDUHOOL�$�� DQG� 6KDUPD� *�� ��������On Becoming an Experiential 

Educator:The Educator Role Profile. Simulation Gaming�

KWWSV���MRXUQDOV�VDJHSXE�FRP�GRL�DEV��������������������������DUWLFOH6KDUH&RQWDLQHU�

/LPD��/��+��)��GH��0RXUD��)��5�GH����������2�SURIHVVRU�QR�HQVLQR�KtEULGR�(Q�[[�%DFLFK��/���1HWR��

$�7��� 7UHYLVDQL�� )�� GH� 0� �3HQVR��� Ensino híbrido:personalização e tecnologia na

educação��SS�����������3RUWR�$OHJUH��3HQVR�

0RUDQ�� -�� ��������(GXFDomR�KtEULGD��XP�FRQFHLWR�FKDYH�SDUD�D� HGXFDomR��KRMH�(Q�[[�� ��%DFLFK��

/��1HWR��$�7���7UHYLVDQL��)��GH�0��3HQVR�� Ensino híbrido:personalização e tecnologia na 

educação��SS����������3RUWR�$OHJUH��3HQVR��

0RQWHLUR��$���0RUHLUD�-�$���/HQFDVWUH���-�$����������Blended (e) Learning na sociedade digital.

6DQWR�7LUVR��3RUWXJDO��:+,7(%22.6��

3DFKHFR�� -�� �� ����). Escola da ponte:formação e transformação da educação.�3HWUySROLV��

5-�(GLWRUD�9R]HV��

6LOYD��%�������) A tecnologia é uma estratégia��,Q�3DXOR�'LDV�	�9DUHOD�GH�)UHLWDV��RUJ���$FWDV�GD�

,,� &RQIHUrQFLD� ,QWHUQDFLRQDO� 'HVDILRV�� ����� %UDJD�� &HQWUR� GH� &RPSHWrQFLD� GD�

8QLYHUVLGDGH� GR� 0LQKR� GR� 3URMHFWR� 1yQLR�� SS�� ��������� �,6%1�� ����� ������� ������

KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SXEOLFDWLRQ����������B$BWHFQRORJLDBHBXPDBHVWUDWHJLD�

$JUDGHFLPHQWRV��(VWH�HVWXGR�WHP�DSRLR�GD�6HFUHWDULD�GD�(GXFDomR�0XQLFLSDO�GH�)RUWDOH]D��
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